7 pespans 1992 rona N 2300-1

POCCHIICKAS ®EJIEPAIIAS
3AKOH

O 3AIIUTE NMPAB MOTPEBUTEJIEN

(B pen. @enepanbubix 3ak0oHOB 0T 09.01.1996 N 2-D3
ot 17.12.1999 N 212-®@3, ot 30.12.2001 N _196-D3
o1 22.08.2004 N 122-93, ot 02.11.2004 N 127-93
o1 21.12.2004 N _171-®@3, ot 27.07.2006 N _140-D3
o1 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N_160-D3,
o1 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3)

Hacrosmuii 3akoH peryiMpyeT OTHOIICHHS, BO3HHMKAIOIINE MEXAY MHOTPEOUTEISIMH H
W3TOTOBUTENSIMHA, HCIIOJIHUTESIMU, HUMIIOPTEpaMu, MPOJaBIAaMH TIPHU TMPOJAXKE TOBAPOB
(BBIMIOSTHEHWHU PabOT, OKa3aHUM YCIIYT), YCTAaHABIMBAET MpaBa MOTpeOuTeIeH Ha MPUOOPETCHHE
TOBapoB (paloT, yciyr) HajJIeXallero KadecTBa M O€30MacHBIX JJS JKU3HH, 37I0POBBA,
UMYILECTBA MOTpeduTeneil M OKpyKawolled cpelpl, MoixydeHue HHpopManuu O TOoBapax
(paborax, ycimyrax) U 00 WX HW3TOTOBUTENSX (MCHONHUTENSAX, MPOJaBIax), MPOCBEUICHHE,
rOCy/IapCTBEHHYI0 M OOIIECTBEHHYIO 3alllUTy MX HWHTEPECOB, a TaKXe OINpeAessieT MEXaHHU3M
pean3aiuu STUX MPaB.

(B pen. deaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OcHOBHBIE TIOHATHS, UCTIOIH3yEMbIE B HACTOSIIEM 3aKOHE:

NoTpeOuTENh - TPAKIAHWH, HMEIOMMKA HaMepeHWe 3aKa3aTh WM NPHOOpecTH JTudo
3aKa3bIBAIONINK, TMPUOOpPETAIOMMi WMIM  WCHOJB3YIOUIMA  ToBapsl  (paboThl,  yCIyrH)
UCKIIIOYUTENBHO JJIsi JIMYHBIX, CEeMEHHBIX, JOMAIIHUX W HWHBIX HYX], HE CBA3aHHBIX C
OCYIIECTBICHUEM MPEANPUHUMATEILCKON AeSITETLHOCTH;

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPTaHU3AlMsS HE3aBUCUMO OT €€ OpraHu3al[MOHHO-TIPABOBOU (OPMBI, a
TakKe€ WHAMBUAYAIbHBIN MpeaNpuHUMATENb, MPOU3BOJAIIME TOBapbl JJid pean3aluu
MOTpeOUTENIM;

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOTHUTENb - OpraHW3alis HE3aBUCHUMO OT €€ OpPraHW3allMOHHO-TIPaBOBON (OpMBI, a
TaK)Ke WHAUBHUIYAJIbHBIN MpeANpUHUMATElb, BBITOIHSIONINE paOOThI UM OKa3bIBAIOIINE YCIyTH
NOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBODY;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MPOJABEI] - OPraHU3AIMs HE3aBUCHUMO OT €€ OPTaHU3aIMOHHO-TIPABOBON (DOPMBI, a TaKXKe
WHAUBUAYAIbHBIN MpeANpuHUMATeNlb, pPEATU3yIONIMe TOBAapbl MOTPEOUTENIM IO JIOTOBOPY
KYTUTH-TTPOJIAXKH;

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63an yrparuia cuiy. - @enepanbhslii 3akoH oT 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIyTH) WU
00s13aTeIbHBIM TPEOOBAHUAM, TPEAYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJIICHHOM MM TOPSIZIKE,
WIM YCJIOBHSM JoroBopa (MpW HX OTCYTCTBHUM WJIM HEMOJHOTE YCIOBUH OOBIYHO
MPEIbSIBISIEMBIM TPEOOBAHUSM), WU TEJISIM, I KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa
OOBIYHO HMCIOJIB3YETCsI, WU IEJsIM, O KOTOPBIX MpojaBer] (MCIOJHUTETh) ObUT MOCTABJICH B
M3BECTHOCTh MOTPEOUTENEM MPH 3aKIIOYEHUH JOTOBOpa, WM 00pasiy U (WIK) OMUCAHUIO TIPH
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MpoJIake ToBapa mo oopasiy ¥ (WiIH) Mo ONMUCAHHIO;
(B pen. deaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

CYUIECTBEHHBIN HEAOCTATOK ToBapa (paboOThl, YCIYTH) - HEYCTPAHUMBIH HEIOCTATOK WU
HEJOCTaTOK, KOTOPBIH HE MOXET ObITh ycTpaHeH 0e3 Hecopa3MepHBIX PAacXOoJI0B WJIM 3aTpar
BPEMEHH, WM BBISBIISIETCSI HEOAHOKPATHO, UITH TPOSIBIISIETCSI BHOBD IOCIIE €TI0 YCTPAHEHUs, WU
JpyTue moI00HbIe HETOCTATKH;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

0e30macHOCTh TOBapa (paboThI, YCIYTH) - 0€30MacHOCTh TOBapa (padOThI, YCIYTH) IS
KHM3HH, 3/J0POBbS, HIMYIIECTBA MOTPEOUTEIIS U OKPYIKAIOIIEH CpeIbl IPH OOBIYHBIX YCIOBHUSIX €T0
UCIIONIb30BaHUs, XpaHEHHsI, TPAHCIIOPTUPOBKHU M YTHIIM3AllMHU, a Takke 0e30MacHOCTh IMpoliecca
BBITIOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJHOMOYEHHAs M3rOTOBHUTENEM (MPOJABIIOM) OpraHu3alus WX YHOJTHOMOYEHHBIN
M3rOTOBHTENEM (ITPOAABIIOM) MHIMBUAYAIBHBIA MpEANPHHAMATEND (Jajiee - YIOJIHOMOYEHHAs
OpraHu3alusl WU YIOJIHOMOYEHHBIH WHAWBHUIYalbHBIM MpeANpUHUMATENb) - OpraHHU3allvs,
OCYIIECTBIISIONIAS ONPENEICHHYIO ACATEIbHOCTD, UM OpraHu3alis, CO3/laHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanuiy  U3roTOBUTENEM (MPOJABLIOM), B TOM 4YHCIE€ HWHOCTPAHHBIM
M3TOTOBHUTENEM (MHOCTPAHHBIM TIPOJABIIOM), BBITIOJHSIOIIME OIpeIeTeHHble (YHKIMKA Ha
OCHOBAHUH JIOTOBOpA C M3TOTOBUTENEM (MPOAABIIOM) U YIOJIHOMOYEHHBbIE UM Ha MPUHATHE U
YIOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENel B OTHOLICHWM TOBapa HEHAJUIEXkKAIEro KayecTa,
00 MHAMBUAYAIbHBIN MpeANpUHUMATENb, 3apEerUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
@enepanyy, BBHIMOJHSIONIMNA  ONpeNeseHHble (QYHKIMH Ha OCHOBAaHMU JIOTOBOpa C
M3roTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE C WHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM
NPO/JaBIIOM), W YIOJHOMOYEHHBIH WM Ha TPHUHITHE U YIOBIECTBOPEHHE TpeOOBaHUI
noTpeduTesneil B OTHOIIEHUH TOBapa HEHAJIeKAIIETO KauecTBa;

(a03an BBeneH PenepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alUs HE3aBUCUMO OT OPraHHU3aIllMOHHO-TIPAaBOBOWM (OPMBI  HIIH
WH/IMBUAYAIbHBIA TPEANPUHIMATENb, OCYIIECTBISIONINE UMIIOPT TOBapa JUIs €r0 MOCIeayIomei
peanuzanuu Ha Tepputopun Poccuiickoit deneparuu.

(a03an BBeneH PenepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE MMOJIOKEHUA

Cratps 1. [IpaBoBO€ perynupoBaHue OTHOIIEHUH B 001aCTH 3alIUTHI IPaB MOTpeOuTEnei

1. OtHomieHuss B 00JIacTU 3alUTHl MpaB mNoTpedutesneil perynupyrorcs [paxmaanckum
kozekcoMm Poccuiickoit deneparyn, HacTOSAIUM 3aKOHOM, JPYTMMHU (eepaTbHbIMU 3aKOHAMU
(manee - 3aKOHBI) M TPUHUMAEMBIMU B COOTBETCTBUM C HHMMHM HHBIMH HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoit deneparnu He BIpaBe mopyyarh (eaepanbHbIM OpraHaM
MCIIOJTHUTENIbHOM BJIaCTH MPUHUMATh aKThl, COJEPKAIMe HOPMBI O 3alUTE MpaB NOTPeOUTENIEH.

[IpaBurensctBo Poccuiickoit deaepanuu BIpaBe M3gaBaTh Uil MOTPEOUTENS M MPOJABIa
(M3rOTOBUTENS, MCIOJHUTENS, YHOJHOMOYEHHON OpraHu3aldd WIH  yIOJHOMOYEHHOTO
WH/IMBUAYAIbHOTO TpEANPUHUMATENsS, UMIIOPTEpa) IpaBuiia, o0s3aTeNIbHbIE PH 3aKIIOYEHUU U
UCIOJTHEHUM  TYOJMYHBIX  JOTOBOPOB  (JIOTOBOPOB  PO3HUYHOM  KYIUTU-TIPOJAXKH,
HHEProCHA0KEHUS, TOTOBOPOB O BBIIOJHEHUN PA0OT 1 00 OKa3aHUU yCIyT).

(a63ar BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuity ¢ 1 aBrycra 2011 roga. - @enepanbublii 3akoH ot 18.07.2011 N 242-

3.

Crarbs 2. MexayHapoassle 1oroBopsl Poccuiickon @enepannn

Ecnmu mexaynapoansiM oroBopoM Poccuiickoit denepanuy yCTaHOBIEHBI HHBIE ITPABHIIA
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0 3alMTe MpaB MOTpeOuTeNel, 4YeM Te, KOTOpble NPEAyCMOTPEHBbl HACTOSLIMM 3aKOHOM,
MPUMEHSIOTCS MTPaBUIIa MEXTYHAPOJHOTO 10I0BOpA.

Crates 3. [IpaBo motpebureseil Ha MpOCBeLICHHE B 00JIACTH 3aIIUTHI MPaB MoTpeduTenei

[IpaBo mnorpebuteneil Ha mnpocBelleHWE B O00JacTH 3allUThl IpaB MOTpeduTenen
o0ecreunBaeTcs MOCPEACTBOM BKIIFOUCHHUSI COOTBETCTBYIOLINX TPEOOBaHMUN B rOCyIapCTBEHHBIE
oOpa3oBaTenbHbIE CTaHAAPTHI M 0011e00pa3zoBaTeibHble U MPOPECCHOHATIbHBIE MPOrPaMMBbI, a
TaKXKe TMOCPEJCTBOM OpraHM3allMi CUCTeMBbI MH(OpMamuu norpedureneid o0 uMX mpaBax M O
HEOOXOUMBIX JIEHCTBUAX M0 3alUTE ITHX MPaB.

Crarbs 4. KauecTBo ToBapa (paboThI, YCITyTH)

1. IlpongaBen (MCHOMHUTENB) 00sI3aH TEpelaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PaboTy,
0Ka3aTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu OTCYTCTBUM B JIOTOBOPE YCIIOBHI O KauecTBe ToBapa (paboThl, yCIyrH) MpOAaBell
(ucrionHUTENB) 00s13aH NEpenaTh NOTPEOUTENI0 TOBap (BBINOJHUTH pabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO TPEIBSBISEMBIM TPEOOBAHUSAM M TPHUTOTHBIA JUISL LENeH, JUIs
KOTOPBIX TOBap (pabora, yciryra) Takoro pojia 0ObIYHO UCTIONB3YEeTCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnmm mnpomaBen (MCIONHUTENb) TPH  3aKIOUYEHUH JOrOoBOpa OBUT  TOCTaBJICH
NOTpeOUTENIeM B W3BECTHOCTh O KOHKPETHBIX IIETSX MPHOOPETEHUs TOBapa (BBITIOJHEHUS
paboThI, OKa3aHWs YCIyTH), MPOJAABell (MCIIOJHUTENb) 005S3aH IMepelarh MOTPEOUTEN0 TOBap
(BBIIOJTHHUTH PabOTY, OKa3aTh YCIYyTy), IPUTOIHBIN JJIS1 KCIIOJIb30BAHMS B COOTBETCTBUHU C STUMH
HEJISIMU.

4. Ilpu mponmaxe ToBapa Mo oOpas3iy W (WIM) ONMMCAHUIO TPOJaBel] O0s3aH IepenaTh
MOTPEOUTEIIO TOBAP, KOTOPHI COOTBETCTBYET 00pa3ily | (MITH) OMUCAHHIO.

5. Ecnu 3ak0OHaMu WM B YCTAHOBJICHHOM WMU TOPSIKE MPEIyCMOTPEHBI 00sI3aTeIbHBIC
TpeboBaHusi Kk ToBapy (pabore, yciyre), mpojaBenl (UCHOJHUTENh) O00s3aH TIepenaThb
NOTPeOUTEN0 TOBap (BBINOJHUTH pPabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOUIIUH JTUM
TpeOOBaHUM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratpst 5. IlpaBa ¥ OOSI3aHHOCTHM W3TOTOBHTENS (MCIIOJHUTENS, TMPOJABIia) B 00JacTh
YCTAHOBJICHUS] CPOKa CITY»OBbI, CpOKa TOJHOCTH TOBapa (paboThl), a TaKKe TapaHTUMHOTO CpPOKa
Ha ToBap (padbory)

1. Ha ToBap (paborty), nmpeHa3HauYeHHBIN I JUIMTEIHHOTO UCIIOJIb30BAHNUS, N3TOTOBUTEID
(McnoTHUTENb) BIPAaBE YCTAHABIMBATH CPOK CHYXObI - TMEpUoJ, B TEYEHHE KOTOPOTO
U3TOTOBUTENb  (MCHONHUTENb) 00s3yeTcss o0ecreurnBaTh  MOTPEOUTENI0  BO3MOXKHOCTh
WCTIONIb30BaHUs TOBapa (paboThl) IO HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBEHHBIC
HEJOCTATKU HAa OCHOBAHMHM MyHKTa 6 cTaThu 19 1 nyHkTa 6 cTaThul 29 HACTOSIIETO 3aKOHA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (MCIOTHUTENB) 00s13aH yCTaHABIMBATh CPOK CIY>KOBI TOBapa (paboThI)
JUTNTEIBHOTO _TIOJIh30BAHUSA, B TOM YHCJIC KOMIUICKTYIOIIMX W3JCIHA (JIeTayiedd, y3J0B,
arperaroB), KOTOpbIE 10 MCTEUYCHUU OMPENIEICHHOTO MepHoJa MOTYT MPEJCTaBIsITh OMACHOCTD
JUTSL )KU3HU, 37I0POBbSI IIOTPEOUTEIIS, TPUUUHATH BPE]l €T0 UMYIIICCTBY WIIM OKPYXKAIOMICH cpejie.
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl ToBapa (pabOThI) MOXET HCUUCISTHCS CIUHUIIAMU BPEMCHH, a TaKKe
WHBIMH €UHHUIIAMH H3MEpeHUs (KUJIOMETpaMH, METpaMH M NMPOYUMHU €AMHULIAMU H3MEpPEHUS
ucxos 3 QyHKIIMOHATHHOTO Ha3HAYCHHS TOBapa (pe3yibTaTa padoThl)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BEC4DD58020BD1EADDC456B5B640C4F9B237BF1sAB5C
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BED4DD58020BD1EADDC456B5B640C4F9B237BF2sABBC
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE980DF60DEC4DD58020BD1EADDC456B5B640C4F9B237BF1sABEC
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BED4DD58020BD1EADDC456B5B640C4F9B237BF2sAB8C
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BED4DD58020BD1EADDC456B5B640C4F9B237BF2sABFC
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF009EC4DD58020BD1EADDC456B5B640C4F9B237BF1sABEC

O MOpAAKE YCTAHOBJICHUS CPOKOB TOAHOCTH Ha TOBApbl, HNCPCUHUCIICHHBIC B IIYHKTC
YEeTBEPTOM CTAaThU 5 JTAHHOTO JOKYMEHTA, B CBSI3U C TpeOoBaHMsMHU DenepaibHOTO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHMUECKOM peryiupoBaHuu" cM. mucbMo PocmorpebHamzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoayKTsl nuTaHus, nap(roMepHO-KOCMETHYECKHE TOBApPhI, MEIMKAMEHTHI, TOBAPHI
OBITOBOM XMMHUHM W HWHBIC TOJIOOHBIC TOBAphl (pabOTHI) M3TOTOBUTENb (HMCIIOTHHUTENb) O0s3aH
YCTaHABJIMBATh CPOK TOAHOCTH - MEPUOJI, IO UCTEYCHHH KOTOpPOro ToBap (paboTa) cumTaercs
HENPUTOTHBIM JIJIsl UCTIOJIb30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BbIIOJIHEHHE pPaOOTBHI) MO KMCTEYEHHH YCTAHOBIEHHOTO CpPOKa
TOJTHOCTH, a TaK)Ke TOBapa (BBINOJIHEHNE pa0dOThl), HA KOTOPHIN JOJIKEH OBITH YCTAHOBJIIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aIlpeliaeTcsl.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTens (MCIONHUTENb) BIIpaBe YCTAaHABIMUBATh HAa TOBap (padoTy) rapaHTUHHBIN
CPOK - TIEpHOJ, B TEUCHHE KOTOPOTO B Ciydyac OOHapyXeHUs B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb  (UCHOJHUTENb),  MPOJaBel,  YIOJHOMOYEHHAs  OpraHM3alus  WUIu
YIOJTHOMOYEHHBI WHAWBUAYAIbHBIA MpPEANpPUHUMATENb, UMIIOPTEp OOS3aHBbI yJIOBIECTBOPHUTH
TpeOoBaHUS OTPEOUTENSI, YCTAHOBJICHHBIE CTaThbIMU 18 1 29 HacTosmIero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTenb BOpaBe MNPUHATH 00SA3aTE€IBCTBO B OTHOIIEHWH HEAOCTATKOB TOBAapa,
OOHApY>KEHHBIX IO HMCTEUYEHHH YCTAHOBJIEHHOTO WM TapaHTHUIHOTO CpoOKa (IOMOJHUTEIHHOE
00513aTEBCTRO).

(a03an BBeneH PenepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue OMOTHUTEIHLHOTO 00s3aTeNIbCTBA W3TOTOBUTEINSA, CPOK JIEHCTBUS TaKOTO
00s3aTeNbCTBA U TOPSIOK OCYIIECTBJICHUS IMOTPEOUTENIeM IpaB MO TAaKOMY O0O0s3aTelnbCTBY
OTIPEIETISIOTCS. U3TOTOBUTEIIEM.

(a03an BBeneH PenepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe yCTaHOBUTH Ha TOBAp TapaHTHHHBINA CPOK, €CIIM OH HE YCTAaHOBJICH
M3TOTOBUTEJIEM.

[IponaBerny BOpaBe MPHHATH O00s3aTENLCTBO B OTHOILIEHUM HEJOCTAaTKOB TOBapa,
OOHApY>KEHHBIX TI0 MWCTEUYEHHUH TapaHTUHHOTO CpPOKA, YCTAHOBJIEHHOTO M3TOTOBUTENIEM
(momoTHUTENTEHOE 005I13aTENBCTRO).

CopnepxaHue JOMOJHUTEIBHOTO O00s3aT€IbCTBA MPOJAABIA, CPOK JIEHCTBHUS TaKoro
00s13aTeNbCTBA U TOPSAOK OCYIIECTBICHHS MOTPEOHUTENEM MpaB MO TaKOMy O00S3aTeNbCTBY
OTIPEIENIAIOTCS JOTOBOPOM MEKY OTPEOUTEIEM U TIPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MUzroroButenp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJIOCTaTKM TOBapa,
oOHapyKEeHHbIE B TEYCHHE CPOKa ACHCTBUS TOMOIHUTEIHLHOTO 0053aTeNbCTBA, B COOTBETCTBHH C
a03ameM BTOpPBIM ITyHKTa 6 cTaThby 18 HacTosmero 3akoHa, a Mocjae OKOHUYAHHSI CPOKa JCHCTBHS
JIOTIOJTHUTENBHOTO 0053aTeIbCTBA - B COOTBETCTBUU C IYHKTOM 5 cTaTthu 19 HacTosiiero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratbst 6. OOS3aHHOCTH HM3TOTOBUTENS O0ECIEYUTh BO3MOXHOCTH PEMOHTa U
TEXHHYECKOTO 0OCITy’)KUBaHHUS TOBapa

HzroroButenb 00s13aH 00eCeUYnUTh BO3MOKHOCTh HCIIOJIB30BAHUS TOBapa B TEUEHHUE €ro
cpoka cmyxObl. i 3TOM 1enu W3roToBHTENb OOECHeYMBAeT PEMOHT W TEXHHUYECKOE
oOciTyKMBaHUE TOBapa, a TAaK)Ke BBIYCK U IMOCTaBKY B TOPTOBBIE U PEMOHTHBIE OPTaHU3AINU B
HEOOXOUMBIX JJII PEMOHTA U TEXHUYECKOTO OOCITY)KHBaHHSI 00hEME H aCCOPTUMEHTE 3aMlaCHBIX
yacTell B TeUEHHE CpOKa MPOM3BOJICTBA TOBApa U MOCIE CHATHUS €r0 C MPOU3BOJCTBA B TEUCHHE
CpoKa CITy>KObI TOBapa, a MpU OTCYTCTBUHU TAKOT'O CPOKA B TEUCHUE JIECATH JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEITIO.
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Crarbs 7. [IpaBo motpebuTens Ha 6€301MacHOCTh ToBapa (padoThl, YCITyTH)

1. IToTpeOuTenr WMeeT MpaBO Ha TO, YTOOBI ToBap (paboTra, yciyra) mpu OOBIYHBIX
YCIIOBHSIX €r0 MCTOJIh30BAHUS, XPAaHEHHUS!, TPAHCTIOPTUPOBKH M YTHIIM3AIUK ObUT Oe30maceH s
KHU3HU, 37I0POBbS MOTPEOUTEINS, OKPYXKAIOUIEH cpefibl, a TaKKe He MPUUYUHSIT Bpe] UMYIIECTBY
norpedurens. TpeboBaHMs, KOTOpBIE TOJKHBI OOecTeunBaTh 0€30MacHOCTh ToBapa (paboThI,
YCIIyTH) AJISl )KU3HU U 370POBbsI MMOTPEOUTENS, OKPYIKAIOIIEH cpelibl, a TaKXkKe MpeIoTBpalleHUE
NPUYMHEHUS Bpe/la MMYIIECTBY TMOTPEOUTEINs, SBIAIOTCS OO0S3aTEIbHBIMA M YCTaHABJIHMBAIOTCS
3aKOHOM HJIM B YCTAHOBJICHHOM MM TOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WsroroButens (MCIOJHHUTENB) 00513aH 0OecnieurBaTh 0€30MacCHOCTh TOBapa (paboThl) B
TEUCHHE YCTAHOBJICHHOTO CPOKa CITY»KOBI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Eciu B cooTBeTcTBUM € MyHKTOM 1 CTaTbW S HacCTOSIIEro 3aKkOHAa H3TOTOBHUTENH
(ucrioTHHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00s3aH 00eCTeYuTh
0e3omacHOCTh ToBapa (paboThI) B TEUYCHHE JACCATH JIET CO JHSA Iepenadyu ToBapa (paboThI)
MOTPEOUTEIIIO.

Bpen, npuuMHEHHBIN KH3HHW, 370POBBI0 WM HUMYIIECTBY MOTPEOUTEN BCIEICTBUE
HeoOecrneueHnss 0e30MacHOCTH ToBapa (paboThl), MOAJCKUT BO3MEIICHHIO B COOTBETCTBHU CO
cTathbel 14 Hactosiero 3akoHa.

3. Ecnu st 6e30macHOCTH HCTIONIb30BaHMs ToBapa (paboThl, YCIyTH), €ro XpaHEeHHs,
TPAHCTIOPTUPOBKM W YTHIM3ALKUU HEOOXOJMMO COONIOAATh CIelUalbHbIE MpaBuia (anee -
MpaBuja), WU3TOTOBUTENb (MCIIOMHUTENb) 00s3aH yKa3aTh 3T MpaBWjia B COMPOBOJUTEIHHOMN
JOKYMEHTAIMHN Ha ToBap (paboTy, ychnyry), Ha 3TUKETKEe, MAapKUPOBKON MU UHBIM CIIOCOOOM, a
MpoJiaBel] (UCTIOIHUTEIb) 00513aH TOBECTH TH MPaBUIIa IO CBEJACHUS TOTPEOUTEIS.

[To Bompocy, Kacarolemycs npuMeHeHus ad3ama 2 myHkra 4, cM. oucbMo ['occrangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Eciu Ha TOBaphl (paboOThl, YCIAYTH) 3aKOHOM WM B YCTAHOBIIEHHOM UM TOpSJIKE
YCTaHOBJICHBI 00s3aTeIbHBIC TpeOOBaHMS, O0ECTEUYMBAIONINEG WX OC30MACHOCTH IS JKU3HH,
3I0pOBbsl  MOTPEOMTENS, OKpYXarollel cpeAbl W MpeloTBpallleHue NpPUYMHEHHs Bpela
UMYILECTBY NOTPEOUTENs,, COOTBETCTBUE TOBApOB (paboOT, yCIyr) yKa3aHHbIM TpeOOBaHUSIM
MOJJICKUT 00s13aTENILHOMY MOATBEPKICHUIO B TOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM U WHBIMH
MIPaBOBBIMU aKTaMH.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxa ToBapa (BBIIOJHEHHE Pa0OTHI, OKa3aHUE YCIYyTH), B TOM YHCIIE
MMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 nHpopMaimu 00 00s13aTEeIHHOM TOITBEPKIACHUH €TI0
COOTBETCTBHS TPEOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnam ycTaHOBJEHO, YTO NpU COOJIIOJIEHUU TOTPEOUTENIEM YCTAaHOBJIEHHBIX IPaBUII
WCIIONIb30BaHUs, XpAaHEHHs WIIM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUMHSAET WM MOXKET
NPUYMHUATE BpPEJ JKU3HHU, 3/I0POBBI0 M HUMYIIECTBY IOTPEOUTENS, OKpYKaloled cpene,
W3TOTOBUTENb (UCHOJIHUTENb, TMpOJaBel]) o005S3aH He3aMEJIUTENbHO MPUOCTAaHOBUTH €Tr0
MPOU3BOJCTBO (peanu3alio) 10 YCTpaHEHHUs NPUYUH Bpela, a B HEOOXOJUMBIX CIIydasx
MIPUHSATH MEPHI 110 U3BATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeduTes (moTpeOuTeneii).

Ecnu mpuumHBI Bpena yCTpaHHTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENH) 00s3aH
CHATH Takod ToBap (paboTy, yciyry) ¢ mpou3BoACTBa. [Ipy HEBBINOTHEHHHM W3TOTOBUTEIEM
(ucriomHUTENEM) 3TOM 005S3aHHOCTH YNOJTHOMOYEHHBIH (hefepaibHbIid OpraH HCIOTHUTEIHHON
BJIACTH MPUHHUMAET MEPHI 10 OT3bIBY TaKOTO TOBapa (paloThl, yCIyTH) ¢ BHYTPEHHETO PhIHKA U
(umm) OoT moTpeOuTeNns WIM NOTpeOuTeNel B TMOPSIKE, YCTaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparium.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)
YOBITKH, TPUYMHEHHBIC TIOTPEOMTENI0 B CBSA3M C OT3BIBOM TOBapa (paboOThI, YCIYyTH),
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MOJIIeXKAT BO3MEIIEHHIO M3TOTOBUTENIEM (MCTIOIHUTENIEM) B TTOJTHOM 00beMe.
6. Ytparun cuiy. - ®eaepanbusbiii 3akoH ot 21.12.2004 N 171-D3.

Crates 8. IlpaBo morpebutens Ha uHPOpPMAIMIO 00 W3roTOBHUTENE (MCIOJHUTENE,
Mpo/IaBIe) U O ToBapax (paboTax, yciyrax)

1. TlorpeOutenp BIpaBe NOTPeOOBATH MPEAOCTABICHHUS HEOOXOAMMON M JOCTOBEPHOM
uH(popMaluu 00 U3roToBUTENE (MCIOTHUTENE, MTPOJABIIE), PEKUME €r0 PadOThl U PEa3yeMBbIX
UM ToBapax (paboTax, yciyrax).

2. VYkazaHHas B OYHKTe | HacTosIied ctaThu MH(pOpMAIMs B HAIVBITHOW M JOCTYITHOM
(dbopmMe TOBOAUTCS 10 CBEACHUS MOTPEOUTENEH NP 3aKIIOUYSHUH JOTOBOPOB KYIUTU-TIPOJAXKU H
JIOTOBOPOB O BBHIMIOJHEHHH padoT (OKa3aHUM YCIOYTr) croco0aMu, MPUHATHIMH B OTIEJBHBIX
cdepax oOCITyKMBaHUS TOTPEOUTENICH, HA PYCCKOM SI3BIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHHUIO
M3TOTOBUTENS (MCHIOJIHUTENS, MPOJIaBLia), Ha TOCYJapCTBEHHBIX s3bIKax cyOnekToB Poccuiickoit
denepanuy U pOIHBIX sI3bIKax HapoJoB Poccuiickon Penepanuu.

Crates 9. Undopmanus 06 nsrorosutesie (UCTIOTHUTEE, POJIABIIC)

1. M3rotoBuTens (MCIOTHUTENb, MPOAABEI]) 0053aH JTOBECTH /IO CBEICHHS MOTPEOUTENs
¢bupMeHHOe HaMMEHOBaHUE (HAaUMEHOBaHHE) CBOEH OpraHu3allid, MECTO €€ HaXOXKICHHUS
(ampec) u pexum ee paboTel. [TpogaBer (MCIOTHUTEIB) pa3MeIaeT yKa3aHHY0 HHpOopMaIiio Ha
BBIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roroBuTenb (UCIOIHUTEND, POJIABELl) - MHAUBHUIYAIbHBIN NpeIpUHUMATEND - T0JKEH
MPEOCTaBUTh MOTPEOUTETI0 HHYOPMAIHIO O TOCYIaPCTBEHHON PErucTpalui U HAaMMEHOBAHUU
3aperuCTPUPOBABIIETO €T0 OpPraHa.

2. Ecmm Bua JeATENBbHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM  (MCIOIHUTEIEM,
MPOJABIOM), TOJUICKUT JIMIEH3UPOBAHUIO WM (WJIM) HUCIOJIHHUTETh HMEET TOCYAapCTBEHHYIO
aKKpPEeIUTAlMIO, J0 CBEICHHS MOTPEOUTENs JOJKHA OBITh JOBEJeHa WH(OpPMalus O BUAC
NEeSTebHOCTH W3TOTOBUTENS (MCIONHUTENSA, MpOoJaBlia), HOMepe JHIEH3UU U (WIK) HOMepe
CBUJETEIBCTBA O FOCYJAPCTBEHHOM aKKpEIUTAIlMHM, CPOKAX JIEHUCTBUS YKa3aHHBIX JIMLIEH3UU U
(unu) cBUAETENbCTBA, a Takke MHpopMaius o0 opraHe, BbIIABIIEM YKa3aHHBIC JIUIEH3UIO U
(unM) CBUZIETENBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmarnus, npeaycMOTpeHHass IYHKTaMu 1 ¥ 2 HACTOSIICH CTaThd, JOJDKHA OBITh
JIOBEJIeHa JI0 CBEJICHUS MOTpeOuTeNnel Takke MPU OCYIIECTBICHUN TOPTOBIHU, OBITOBOIO U HHBIX
BUJIOB OOCITYy>KMBaHHsI MOTPeOUTENE BO BpEMEHHBIX TOMEIIEHHX, Ha ipMapKax, C JIOTKOB U B
IPYTUX CIy4yasX, €CIM TOProBis, OBITOBOE M WHBIE BHUABI OOCIY)XHMBaHHMS MOTpedUTENei
OCYIIECTBIISIOTCS BHE IOCTOSIHHOI'O MECTa HaXOKJEHHSI MPO/1aBLa (MCIIOTHUTENS).

Cratps 10. Mapopmanus o ToBapax (paboTax, yciayrax)

1. WzroroBurenb (MCHONHUTENb, NpPOJABEI]) OO0s3aH CBOEBPEMEHHO MPEIOCTABISATH
MOTPEOUTETI0 HEOOXOAUMYIO W JOCTOBEpPHYIO HHGOpMAIMI0 O ToBapax (paboTax, yciyrax),
00€eCTIeYNBAIONIYI0 BO3MOXKHOCTh MX TNPaBWIIBHOTO BbIOOpa. Ilo OTHENBbHBIM BHIaM TOBAapOB
(paboT, ycayr) TmepedYeHb M CHOCOOBI  JIOBEAEHWS HMHPOPMAIMH JIO0 TMOTPEeOUTENs
ycraHnasinuBaroTcs [IpaBurensctBom Poccuiickont @enepannn.

2. Nuadopmamms o Tomapax (paboTax, yciyrax) B 00s3aTe€IbHOM TIOPSJIKE OJDKHA
COJIepPIKATh:

HAaUMEHOBAaHHE TEXHUYECKOTO PETJIaMEHTa WJIM WHOE YCTaHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit  ®eneparun 0 TEXHUYECKOM PETYJIMPOBAHUM U  CBUJICTEIBCTBYIOIIEE 00
00s13aTeIbHOM MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;
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(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBelleHHs 00 OCHOBHBIX TOTPEOMTEIILCKUX CBOWCTBAax TOBapoB (paboT, ycuyr), B
OTHOLICHWM TIPOAYKTOB TIMTaHHWS CBEACHUS O CcOCTaBe (B TOM 4YHCIE HAaWUMEHOBAaHUE
UCIIONB30BAaHHBIX B TMpoOIlecce M3TOTOBIEHUS MPOAYKTOB MHUTAaHUS MHUIIEBBIX J00aBOK,
OMOJIOTMYECKH AaKTUBHBIX JI00ABOK, WHGPOpMAIUs O HATUYUA B MPOJYKTAX IUTAHUS
KOMIIOHEHTOB,  TMOJYYEHHBIX C MPUMEHEHHWEM I€HHO-UHKEHEPHO-MOIU(MUIIMPOBAHHBIX
OPraHU3MOB, B CIy4ae, €CIIM COJIep)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMITOHEHTE
cocraBisieT Oosiee AEBATH JIECATHIX MPOIIEHTA), MUILEBOI IEHHOCTH, HA3HAYeHUH, 00 yCIOBUSIX
NPUMEHEHUS ¥ XpaHEHUsI TPOIYKTOB MHUTAHUs, O CIIOCO0aX M3TOTOBJICHHUSI TOTOBBIX OJIIOJ, Bece
(oOBeme), maTe U MECTE M3TOTOBJICHUS M YITAKOBKH (pac(acoBKH) MPOAYKTOB IMUTAHUS, a TAKKE
CBEJICHUs O MIPOTHBOMOKA3AHUAX JJIS1 X IPUMEHEHHUs MIPU OTIENbHBIX 3a00neBanusx. llepeueHn
TOBapoB (paboT, yciyr), uHpopMalust 0 KOTOPHIX JOJDKHA COAEP)KAaTh MPOTUBOIOKA3aHUS IS
UX TPUMEHEHHUS TPHU OTIENbHBIX 3a00NeBaHUAX, yTBepkaaercs [IpaButenscTBoM Poccuiickoit
Oenepanuu;

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJISIX W YCIOBUS MPHOOpPETeHHUs TOBapoB (paboT, yciayr), B TOM YHUCIE MPHU
NPEOCTABICHUH KpEeAWTa pasMep KpeauTa, TOJHYI CyMMYy, TOMJIEXKAIIyl0 BBIIIaTE
norpeduresnem, u rpaduk MorameHus 3Toil CyMMBI;

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
rapaHTUIHBIA CPOK, €CIIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

nmpaBuiIa M ycloBus 3(@ekTuBHOro M 0€30MacHOr0 WCIOJB30BaHUS TOBapoB (padoT,
ycnyr);

uHbopMaluio 00 SHepreTudeckoil 3PQPEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX
TpeOOBaHUE O HATTMUUH TaKoW WH(GOpPMAIMK ONPEAETICHO B COOTBETCTBUU C 3aKOHOIATEIECTBOM
00 3HeprocOepeKeHNH U O MOBBIIIEHUU YHEPreTUYecKoi 3(pPexTHBHOCTH;

(a03an BBeneH PenepasibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIY>OBl WJIM CPOK TOJTHOCTU TOBapoB (padoT), YCTAHOBIEHHBIH B COOTBETCTBHH C
HACTOSIIIMM 3aKOHOM, a TakKe CBEJIEHUS O HEOOXOIUMBIX JCHCTBUSX MOTpeOUTENs 10
UCTEUYCHUU YKa3aHHBIX CPOKOB W BO3MOXKHBIX IOCIEACTBHUSIX IPH HEBBIOJIHEHUU TaKUX
JeWCTBU, eciii ToBaphl (paboThl) IO UCTEYEHUH YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTh
JUIS KU3HHU, 370POBbS W HMMYIIECTBA MOTPEOUTENs WJIM CTAaHOBATCA HEMPUTOJHBIMH JUIS
WCTIOJIb30BaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxokJeHus), GUpMEeHHOEe HauMEHOBaHHE (HaWMEHOBAHHE) W3TOTOBUTEIS
(ucriomHUTENS, TPOJABIA), YMNOJHOMOYCHHOM  OpraHM3allidl WIH  YIOJHOMOYEHHOTO
MHAUBUAYAIBHOTO TIPEIIPUHUMATEINS, UMIIOPTEPA;

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaIuo 006 00s13aTETLHOM MOATBEP)KICHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(pOPMAIMIO O MPaBUIIAX MPOAAKU TOBAPOB (BBIOJHEHUS padOT, OKa3aHUs YCIyr);

yKa3aHHe Ha KOHKPETHOE JINII0, KOTOpoe OyAeT BBIMOIHATH paboTy (OKa3bIBaTh YCIYTY), U
MH(POPMALIMIO O HEM, €CJIM ITO UMEEeT 3HAYCHHE, HCXOI U3 Xapakrepa padoTsl (YCIyTh);

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3zaHHE€ Ha WCIOJb30BaHHWE (OHOTPAMM TPH OKAa3aHWU PAa3BJICKATEIBHBIX YCIYyT
UCTIOTHUTEINSIMUA MY3BIKAJIbHBIX MTPOU3BEICHUH.

(a03an BBeneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaemblii motpeduTeneM ToBap ObLT B yHOTPEOJICHUH WM B HEM yCTpaHSIICA
HEIOCTAaTOK (HETOCTATKM), MOTPEOUTENIO JODKHA OBITh MPeIoCcTaBiIeHa HHPOPMALIUSI 00 STOM.

3. Hudopmaius, mnpeaycMOTpEeHHAs MYHKTOM 2 HACTOALIEH CTaTbu, AOBOAMTCA [0
CBEJICHUsI MOTpeOUTENed B TEXHUYECKOM JOKYMEHTAIlMH, MpHiiaraeMoil K ToBapam (paboTawm,
yClIyram), Ha STHKETKaX, MApKHUPOBKOM WJIM HHBIM CIIOCOOOM, MPUHSTHIM ISl OTACIbHBIX BHIOB
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ToBapoB (pabot, yciyr). Muadopmamms o0 00s3aTeIbHOM TOATBEPKICHUH COOTBETCTBUS
TOBapOB MPEJICTABISIETCA B MOPSJIKE U CIOCOOAMU, KOTOPbIE YCTAaHOBJIEHBI 3aKOHOIATEIbCTBOM
Poccuiickoii ®@enepanini 0 TEXHUYECKOM PETYJIMPOBAHHM, W BKJIIOYAET B ce0sl CBEICHHS O
HOMEpe JOKYMEHTa, MOJTBEP)KIAIONIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro AeWcTBUA U 00
OpraHM3alliy, €ro BbIIaBIIEH.
(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

A63arn yrpatuin cuity. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.

Cratps 11. Pesxxum paboTsl mpojaBIa (MCTIOIHUTEIS)

1. PexxuM paboThl TOCY1apCTBEHHBIX, MyHUIIMIAJIBHBIX OpraHU3aluii TOProBiid, OBITOBOTO
U UHBIX BUJOB OOCITYy>KMBaHHS MOTpeOUTENeH yCTaHABIMBACTCS MO PELICHUI0 COOTBETCTBEHHO
OpraHOB HCHOJHUTEIHHOW BiacTu cyObekToB Poccuiickoit ®denepanii ¥ OpraHoB MECTHOTO
CaMOyIPAaBIECHUS.

2. PexxuMm paboThl OpraHM3anuii, OCYIIECTBISIONUX AEATEIbHOCTh B chepax TOproBoro,
OBITOBOT'O U MHBIX BUJIOB OOCITYKHBaHHs NOTpeOUTENEH U HEe YKa3aHHBIX B MyHKTe | HacTosmie
CTaTbH, a TAKXXC MHAUBUAYAJIbHBIX HpGIIHpI/IHHMaTeJIGfI YCTaHaBJIMBACTCA UMU CaMOCTOATCIIBHO.

3. PexxuM paboThl mpojaBia (MCHIOTHUTENs) TOBOJIUTCS O CBEIACHHS MOTpeduTeneil u
JIOJKEH COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOHUTENISA, MPOaBIa) 3a HEHAICKAIILYIO
nHpopmaruio o ToBape (padbore, yciyre)
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnin notpeOuTento He MpeiocTaBieHa BO3MOKHOCTh HE3aMEUIUTEIBHO MOJIYYUTh IIPU
3aKJIIOUYEHUU JI0roBopa MHopMaIuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBAaTh OT
npojiaBiia (MCIOJHUTENS) BOSMEIICHHS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIIOYEHHUs JIOTOBOpA, a €CIU JOTOBOP 3aKJIIOYEH, B PAa3yMHBIN CPOK OTKAa3aThCsi OT €ro
WCTIOJTHEHUS W MOTPeOOBaTh BO3BpaTa YIUTAUYEHHOW 3a TOBAp CYMMBI M BO3MEIICHHUS JIPYTHX
yOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTka3e OT HCIONHEHHUs AOTOBOpa MOTpedUTeNh 00513aH BO3BPATUTH TOBAp (pe3ysbTaT
paboTHI, yCITyTH, €CITU 3TO BO3MOXKHO I10 MIX XapaKTepy) MPOoaaBIy (HCIIOJTHUTEIIO).
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilpoxaser (MCHOIHUTENH), HE MPEIOCTABUBIIMI MOKYMATENIO MOJMHON U JOCTOBEPHOM
uHpopManuu o ToBape (padore, yciryre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IIYHKTAMU
1 -4 crateu 18 nnm myHkToMm 1 crateu 29 HacTosmero 3akoHa, 3a HEJOCTaTKH ToBapa (padoThl,
YCIIyTH), BO3HUKIIHKE MOCIIE €r0 Mepeaadn MOTPeOUTEN0 BCIEACTBUE OTCYTCTBHSI Y HEro TaKoH
nHpopMaIuu.

(. 2 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuuvMHEHUU Bpela *XHU3HU, 30POBBI0 M HUMYIIECTBY MOTPEOUTENs] BCIEACTBUE
HETPEJIOCTaBICHUS €My TIOJHOM W JocTtoBepHOW HH(popMamuu o ToBape (pabote, yciyre)
noTpeduTeNh BIpaBe MOTPEOOBATH BO3MEUICHHS] TaKOrO BpeAa B MOPSAIKE, MPeayCMOTPEHHOM
cratbell 14 HacTodiero 3akoHa, B TOM YMCJIE MOJIHOTO BO3MEUIEHMsI YOBITKOB, IPUYMHEHHBIX
MPUPOTHBIM O0BEKTAM, HAXOISAIIUMCS B COOCTBEHHOCTH (BJIaJCHHUM) IIOTPEOUTEIIS.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. IIpu paccMoTpeHnH TpeOOBaHHM MOTPEOUTENS O BO3MEIICHUH YOBITKOB, IPUUNHEHHBIX
HEIOCTOBEPHOW WJIM HEAOCTaTOYHO TNOJHOM uHpopMmamuerr o ToBape (pabore, ycmiyre),
HEOOXOJUMO HCXOJIUTh W3 MPEANOI0KEHUS 00 OTCYTCTBUU y TMOTPEOUTENS CHEIMAIbHBIX
[IO3HAHWI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, yCIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Cratpst 13. OTBETCTBEHHOCTh M3TOTOBHTENS (MCHOJIHUTENS, MPO/AABIA, YIIOJHOMOYEHHON
opraHmMzalii WJIW YIOJHOMOYCHHOI'O HWHAWBHUAYAJIBHOI'O0 MPCANIPHUHUMATCIIA, I/IMHOpTepa) 3a
HapylIeHHe paB MoTpeOuTenei
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB TOTpeOHTENEH M3TOTOBUTENb (MCHOJIHUTENb, TPOJABEIl,
YIOJTHOMOYEHHAs OpraHM3allysl WM YHOJHOMOYEHHBINM WHIMBUAYATbHBINA MpeANpUHUMATEND,
UMIIOPTEpP) HECET OTBETCTBEHHOCTH, MPEITyCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu mHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUMHEHHbIE TIOTPEOUTENIO, TIOJIeKAT
BO3MEIICHUIO B TMOJIHOM CyMMe CBepX HEYCTOWKHM (NIE€HH), YCTAaHOBIIEHHOM 3aKOHOM HWJIH
JIOTOBOPOM.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycToiiku (IIEHW) W BO3MEIICHHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(ucrionHUTENS, TPOJABIA, YHOJHOMOYEHHYI)  OpraHU3alldi0 WIH  YIOJHOMOYEHHOTO
WH/IMBUAYAIBHOTO TPEINPUHUMATENS, UMIIOpPTEpa) OT HCIOJHEHHS BO3JIOKEHHBIX Ha HEro
00513aTeILCTB B HATYpPE Mepel MOTpeOUuTeneMm.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButens (UCHOJIHHUTENb, NPOJAABEll, YIOJHOMOYEHHAs OpraHu3alus WU
YIOJTHOMOYECHHBI HMHIUBUAYATbHBIA TpEeNNpUHUMATENb, HMIIOPTEP) OCBOOOXKMAETCS OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHWE O005S3aTeNbCTB WM 32 HEHaJJIekallee HWCIOTHEHHE
0053aTENCTB, €CIM JOKAXKET, YTO HEHCIOJHEHHE OO0SA3aTeNbCTB WM HMX HEHaJyIexKallee
WCIIOJTHEHUE TPOU30IILIO BCIEACTBUE HETPEOJOTUMON CHJIBI, a TAKXKE MO MHBIM OCHOBAHUSM,
MIPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpebGoBanusi motpedburens o0 yruiare HEyCTOMKH (IIEHM), MPEIYCMOTPEHHOW 3aKOHOM
WIH JIOTOBOPOM, TOMAJIEKAT YAOBICTBOPEHUIO H3TOTOBUTENEM (UCIOJHUTENEM, MPOAABIIOM,
YIOJTHOMOYEHHOM opraHu3zaien 170031 YTIOJIHOMOYEHHBIM WH/IMBUYTbHBIM
MpeaprUHUMAaTEIeM, UMIIOPTEPOM) B TOOPOBOJIILHOM TOPSIZIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

6. IIpu ynoBieTBOpeHUHU CyJIOM TpeOOBaHMI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY]I
B3BICKMBACT C HM3TOTOBUTENS (MCIOMHHUTENS, MPOAaBLA, YHNOJHOMOYEHHOW OpraHM3alud WU
YHIOJTHOMOYEHHOTO HWHAMBHUAYAIBHOTO MpPEINPUHUMATENSI, MMIIOpPTEpa) 3a HECOONoJIeHHuE B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOOBaHWM moTpeduTens mTpad B pasmepe
MATHAECST MPOLIEHTOB OT CYMMBI, IPUCYXJACHHOM CYJIOM B MOJIb3Y NOTPeOUTENS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecniu ¢ 3asgBieHneM B 3alMTy TMpaB NOTPeOUTENs] BBICTYMAIOT OOIIECTBEHHBIE
00BETMHEHNUS TOTPEOUTENEH (MX aCCOLMAINH, COFO3bI) WIIM OPraHbl MECTHOTO CaMOYIPABICHUS,
MATBACCIT  TPOIEHTOB CYMMBI — B3bICKAaHHOTO  mmTpada TMEepeuucysioTcs  YKa3aHHBIM
00BETMHEHUSAM (MX aCCOLMAIIMSIM, COI03aM) HIIM OpraHaM.

Koncynprantlntoc: npumedanue.
O BO3MelIeHNH Bpea, IPUIMHEHHOTO BCJIEJCTBHE HEIOCTATKOB TOBAPOB, pPa0OT WM YCIIyT
cMm. Takxke paparpad 3 rinaser 59 I'K PO.

Cratbst 14. MmymecTBeHHass OTBETCTBEHHOCTh 3a BpEl, NPUYHMHEHHBIA BCIICICTBHE
HEJ0CTAaTKOB TOBapa (paboThl, YCIYTH)

1. Bpen, npu4MHEHHBIH >KU3HHU, 37I0POBBIO WM HMMYIIECTBY HOTPEOHTENs] BCIIEACTBUE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELENTYPHBIX WU MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), TIOJUIEKUT BO3MEILIEHUIO B IIOJIHOM 00BbEME.

2. IlpaBo TpeboBaTh BO3MEIEHUs Bpesia, IPUUMHEHHOTO BCIIEACTBUE HEJOCTATKOB TOBapa
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(paboThl, ycimyrH), MPU3HAETCS 3@ JIOOBIM MOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSIUI OH B
JIOTOBOPHBIX OTHOILIEHUSX C IPOAABIIOM (MCTIOJIHUTEIEM) WU HET.

3. Bpen, mpuUUMHEHHBIA KM3HM, 30POBBI0 WM HMYIIECTBY MHOTPEOHTENS, MOIJICKUT
BO3MEIICHHIO, €CIM BpeJ MPUYUHEH B TEUEHHE YCTAaHOBIEHHOTO CPOKa CIYXObI WM CpOKa
TOJTHOCTH TOBapa (paboThl).

Eciu na ToBap (pe3ynbTar pabOTHI) MOMKEH OBITh YCTAHOBIEH B COOTBETCTBUU C
OYHKTaMH 2, 4 CTaThW 5 HACTOSMICTO 3aKOHA CPOK CIYXKOBI WM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JH00 MOTPEOUTENI0 HE OblIa MPEAOCTABICHA MOHAS U JOCTOBEpHAs MH(pOpMAIUI
O CpOKE CIy>KOBI WM CpPOKE TOJHOCTH, JIMOO MOTpeOuTeNns HE OBUT MPOMH()OPMHUPOBAH O
HEOOXOJUMBIX JEUCTBUAX MO HMCTEUYCHUU CPOKa CIY>KOBI WM CpOKa TOAHOCTH M BO3MOMXHBIX
MOCTIE/ICTBHSIX NP HEBBIMOJIHEHUH YKa3aHHBIX ACWCTBUM, THO0 TOBap (pe3yibTar paboThI) IO
UCTEUYCHUU DTHUX CPOKOB MPEJCTABISIET OMACHOCTH ISl KU3HU M 3[IOPOBBS, BpPEI IMOAJEKHUT
BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHMHEHUSI.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu B coorBeTrcTBMM ¢ TyHKTOM | cTaThWl S5 HacTosimero 3akoHa HW3TOTOBHTENb
(MCTIOJTHUTENh) HE YCTAaHOBMII Ha TOBap (paboTy) CpoK CIIy>XObI, Bpel MOICKUT BOSMEIICHHIO B
cllyyae e€ro TMpUYMHEHUST B TEUEHUE [eCATH JIeT CO JHS Tmepenadud ToBapa (paboThi)
MOTPEOUTENIO, a €CNIU JIeHb Nepeaud YCTAaHOBUTh HEBO3MOXHO, C JaThl M3TOTOBJICHUS TOBapa
(OKOHUYAHHMSI BBITIOJTHEHUS paOOTHI).

Bpen, mnpuunHeHHBIH BCIEACTBHE HEJOCTATKOB TOBapa, MOJJICKUT BO3MEIICHUIO
MIPO/IaBIIOM WJIM M3TOTOBHUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuyuHEHHBIH BCIEACTBHE HEJOCTATKOB palOThl WM YCIYTH, TOJUICKUT
BO3MEILECHUIO UCIIOTHUTEIIEM.

4. VzroroButensb (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUUMHEHHBINA >KU3HU,
3M0POBBI0O WJIM HMYIIECTBY TIOTPEOHWTENsT B CBSI3M C HCIOJB30BAHMEM MAaTEPUAJIOB,
000py/I0BaHusl, HMHCTPYMEHTOB M HHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB
(BBIIOTTHEHUST PabOT, OKa3aHUs YCIYT), HE3aBUCHMO OT TOTO, MO3BOJIUI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUI BBIIBUTH X 0COObIE CBOMCTBA HIIU HET.

5. UzroroButenb (MCHOIHHUTENb, MPOIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOK&XKET, YTO Bpel MPUYMHEH BCJIEJICTBUE HENPEOJOTMMON CHJIBI WIA HapyUICHUS
NOTpeOUTENIeM YCTAaHOBJICHHBIX TPAaBHJ HCIOIb30BAHUSA, XPAaHEHHS WJIA TPAHCIIOPTHPOBKHU
ToBapa (paboThI, yCIIYTH).

Koncynprantllntoc: mpumeuanue.
O KoMIIeHCcalMKu MOPaIbHOTO Bpeaa cM. Takke maparpad 4 riasst 59 I'K PO.

Cratpa 15. KoMneHcanuysi MOpaJIbHOTO Bpe/ia

MopanbHblii Bpesl, IPUYMHEHHBIH MOTPEOUTEINI0 BCIEACTBUE HAPYIIEHUS] W3MOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM OpraHu3auuedl WIA yHOJIHOMOYEHHBIM
WH/IMBUAYAIbHBIM TpEeANpUHUMATENEM, UMIOPTEPOM) MpaB MOTPEOUTENs, MPEeLyCMOTPEHHBIX
3aKOHaMU M TpaBOBbIMM akTamu Pocculickoin ®denepanuu, peryjaupyromyMH OTHOLICHUS B
o0JIacTH 3allUThl MpaB MOTpeOUTeNIeH, MOJICKUT KOMIICHCAIMM NPUYMHHUTEIEM BpeAa IpH
HaJU4MM €ro BHUHBL. Pa3Mep KOMIIEHCAllMM MOPAJIBHOIO Bpela ONpEeAessIeTcs CyAOM U He
3aBHCHT OT pa3Mepa BO3MEILEHUS UMYILIECTBEHHOIO BpEAa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

KomneHcanyst MOpaJpHOrO Bpela OCYIIECTBIISIETCS HE3aBUCHMMO OT BO3MELICHMS
MMYIIECTBEHHOTO Bpe/a ¥ IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Cratbs 16. HeneicTBUTEIHLHOCTD YCIOBUH JOTOBOPA, YIIEMIISIOMIUX MTpaBa MOTPEOUTEINS

1. YcioBus norosopa, yHmieMIISIONINE NIpaBa MOTPEOUTENs IO CPAaBHEHUIO C IpaBHJIAMHU,
YCTAHOBJICHHBIMM 3aKOHAMM WJIM WHBIMH IpaBOBbIMU akTamMu Poccuiickoit denepanuu B
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00JIaCTH 3alLUTHI IPaB MOTPEOUTENEH, IPU3HAIOTCS HEIEHCTBUTEIBHBIMH.

Ecnu B pe3ynbraTe HCMONMHEHHS OTOBOPA, YUIEMISIONIErO IMpaBa MOTPEOUTENs, Y HEro
BO3HHUKJIN YOBITKH, OHM MOJIJIEKAT BO3MEIICHUIO U3TOTOBHUTENIEM (HUCIIOIHUTENEM, TTPOJIABIIOM) B
MOJTHOM 00beMe.

2. 3ampemraercss 0O0YCIOBIMBaTH TNPHOOpPETEHHWE OAHUX TOBAapoB (paboT, ycCmyr)
00s13aTeIPHBIM TIPUOOPETCHUEM WHBIX TOBapoB (pabot, ycayr). YOBITKH, NPUYMHEHHBIC
MOTPEOUTEIIO BCIIEJCTBHE HAPYIICHHS €T0 MpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (padoT, yciyr),
BO3MEMIAIOTCS MPOAABIIOM (MCIIOJIHUTENIEM) B TTOJTHOM 00beMe.

3ampemaercs 00yCJIOBIMBATh  yJOBJIETBOPEHHE  TpeOOBaHMIA noTpeouTene,
MPEIbSABISEMBIX B TE€UEHHE TAPAaHTHIHOTO CPOKa, YCIOBUSMHU, HE CBA3AHHBIMHU C HEIOCTaTKaMHU
TOBapoB (padoT, yciyr).

(a63ar BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (WCHOMHUTENL) HE BIpaBe O€3 corjacus MOTPEOUTENs BBIMOIHSITH
JIOTIOJTHUTENbHBIE PaboThl, ycIyTH 3a aty. [loTpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabot (ycmyr), a eciyM OHM OIUIA4YeHBI, MOTPEOUTENh BIpaBe MOTPeOOBATH OT MpPOJABIA
(ucmonHUTENsT) BO3BpaTa YIJIau€HHOW CYyMMBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crates 17. CynebHas 3ammra npaB moTpeouTenei

1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTRISIETCS CYIOM.

2. Vcku o 3amuTe mpaB moTpeOuTeneil MoryT ObITh IPEIbSIBICHBI [0 BEIOOPY HUCTIA B CY/[T
110 MECTY:

HaXOXJEHUS  OpraHu3allid, a eClIM OTBETYMKOM  SIBJISETCS  WHAMBHIYaJIbHBIH
MPEANPUHIMATEINb, - €r0 )KUTEIILCTBA,

JKUTENbCTBA WM MPeObIBAaHUS UCTIIA;

3aKJIFOYEHUS WIH UCIIOJIHEHUS 10T0BOPA.

Ecnu uck k opranu3anuu BbITEKaeT U3 IEATEIbHOCTH ee (priinana Uil npecTaBUTeIbCTBA,
OH MOXeET OBITh NMPEIBbSIBICH B CY [0 MECTY HAXOXKACHUS ee (hriiraia Win npeCcTaBUTEebCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOuTenu, MHBIE UCTIBI IO UCKaM, CBSI3aHHBIM C HapyLIEHHEM IIPaB MOTpeOUTENEH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAapCTBEHHON MOILTUHBI B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoii deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa I 3AIIUTA ITPAB IIOTPEBUTEJIEM ITPU ITPOJAKE
TOBAPOB ITIOTPEBUTEJIAM

Cratps 18. IIpaBa moTpedurens nmpu oOHapy>KEHHH B TOBApPE HEAOCTATKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Ilorpebutens B ciydae oOHapy>KeHHs B TOBape HEAOCTATKOB, €CIM OHU He ObUIN
OTOBOPEHBI IPO/IABLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJENHU U (WIIK) apTHKYIIa);

noTpedoBaTh 3aMEHBl HAa TaKOH e TOoBap JAPYrod Mapku (MOJAENH, apTHKyna) C
COOTBETCTBYIOLMM II€PEPAcCUETOM MOKYITHOH LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHHSI TOKYITHOW IIEHBI;

noTpedoBaTh HE3aMeUIMTENBHOr0 0€3BO3ME3THOI0 YCTPAHEHUs] HEeIOCTaTKOB TOBapa WU
BO3MEILEHHSI PACXO0JIOB HA MX MCIIPABIICHHE MOTPEOUTENEM HITH TPETHUM JIUIIOM;

OTKa3aTbCs OT WCIOJHEHHUS JOroBopa KYIUIM-IPOAaXH M MOTpeOoBaTh BO3BpaTa
yIJIadyeHHO! 3a ToBap cyMMbl. [lo TpeboBaHMIO MpoJaBLa U 3a €ro c4eT HOTPeOUTENh OKEH
BO3BPATUTH TOBAp C HEJOCTATKAMHU.

[Ipn sTOoM moTpebutens BHpaBe NOTPeOOBAaTH TAKXKE IMOJHOIO BO3MELIEHUS YOBITKOB,
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IIPUYMHEHHBIX €My BCJIEJICTBUE NpPOJaKW TOBapa HEHAJUIEKAIIEro KadecTBa. Y OBITKH
BO3MELIAIOTCS B CPOKH, YCTAHOBJCHHBIE HACTOAIIMM 3aKOHOM [UIsl  YJOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAHHIA MOTPEOUTES.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTENb B cly4yae OOHApY>KEHHs B HEM
HEJOCTaTKOB BIIPaBE OTKAa3aTbCsd OT MCIIOJHEHHS JOroBopa KyIUIM-IPOAAKU U THOTpeOOBaTh
BO3BpaTa yMjIaueHHOHN 3a TakoW TOBap CyMMBbI JIMOO MPEIbSIBUTh TPeOOBAHUE O €ro 3aMeHE Ha
TOBap ATOW K€ Mapku (MOJENH, apTUKyJa) WIM Ha TaKoW K€ ToBap APYroil Mapku (Mozemnwu,
apTUKYJa) C COOTBETCTBYIOIINM IEpPEepacyeToOM MOKYIHOH IIeHbl B TeUSCHHE MATHAILATH JTHEH co
JIHS TIepeiaun NoTpeOuTeNto Takoro ToBapa. [1o ncredennn 3Toro cpoka ykasaHHble TpeOOBaHUS
MOJJIEXKAT yIOBIETBOPEHHIO B OJHOM U3 CIEIYIOIINX CIIy4aeB:

oOHapy»XeHHE CYIIECTBEHHOT0 HEJIOCTaTKa TOBapa;

HapylICHHE YCTAHOBJICHHBIX HACTOAIIMM 3aKOHOM CpPOKOB YCTpPaHEHHs HEJOCTaTKOB
TOBapa;

HEBO3MOKHOCTb HCIIOJIb30BaHMsI TOBAapa B TEUEHUE KAXKIOIO rojla TapaHTHUMHOIO CpOKa B
COBOKYITHOCTH 0o0jiee 4eM TpHALATh JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro
Pa3IMYHBIX HETOCTATKOB.

IlepeyeHp TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs lIpasurensctBom Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMsl, yKa3aHHbIC B IIYHKTe | HacTosIel cTaThby, NPEIbSBIAIOTCS MOTpeOUTENEM
IIpOJaBLy JUOO YMOJIHOMOUYEHHOW OpraHM3allud WIH YHOJIHOMOYEHHOMY HHIUBUAYAJIbHOMY
IIPEIITPUHAMATENIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IToTpeburenp BIpaBe NpeAbSBUTh TPeOOBAHUS, YKa3aHHbIE B a03allaXx BTOPOM M IATOM
IOyHKTa | HAacTOAIIEW CTaTbd, W3FOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3alud  WIH
YIOJHOMOYEHHOMY MHIUBUAYAIbHOMY NPEANPUHUMATEIIO, UMIIOPTEDY .

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsBieHus 3TUX TpeOOBaHUI MOTPeOUTENh BIIpaBe BO3BPATUTH M3TOTOBUTEIIIO
WA UMIIOPTEPY TOBAp HEHAJISKAIIEro KauyecTBa U MoTpeboBaTh BO3BpaTa YIUIAYeHHOM 3a HEro
CYMMBI.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE y MOTPEOHTENsT KACCOBOTO WMJIM TOBApPHOTO YeKa JMOO MHOTO JOKYMEHTa,
YAOCTOBEPAOUIMX (aKT U YCIOBUS MOKYNKH TOBapa, HE SIBISETCS OCHOBAHMEM JJIsl OTKa3za B
YAOBJIETBOPEHUH €0 TPeOOBaHUI.

[IpomaBery (M3roTOBUTENH), YINOJIHOMOYEHHAs OpraHM3alUsl WIM YHOJHOMOYEHHBIN
MHAVBUAYAIbHBI NpEeINpUHUMATENb, UMIIOPTEP OOSA3aHBI NPHUHATH TOBAp HEHAJJIEKAIIETO
KayecTBa y MOTpeOUTeNss U B Cilydyae HEOOXOJUMOCTH NPOBECTH NMPOBEPKY KauecTBa TOBapa.
[ToTpeOuTens BrpaBe y4acTBOBATh B MPOBEPKE KadyecTBa TOBApA.

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cnopa o nmpuuMHaX BO3HMKHOBEHMSI HEIOCTAaTKOB TOBapa IpoOJaBell
(M3roTOBUTENb), YHOJIHOMOYEHHAs OpPraHM3allusl WIM YHOJIHOMOYEHHBIH WHIUBHYaJIbHBIN
IpeaIpUHUMATENb, UMIIOPTEP 00s3aHbI IPOBECTU HKCIIEPTU3Y TOBApa 3a CBOI cueT. DKcrepTusa
TOBapa MPOBOJUTCS B CPOKH, YCTaHOBJIEHHbIE cTatbaMu 20, 21 n 22 HacToAwmEero 3akoHa AJIs
Y/IOBJIIETBOPEHHSI  COOTBETCTBYIOIIMX TpeOoBaHmii moTpedurens. IloTpeburens Bmpase
IIPUCYTCTBOBATh IPU IPOBEIEHUM DHKCHEPTU3bl TOBapa M B Cllydae HECOIVIACHS C €€
pe3yabTaTaMy OCTIOPUTH 3aKITF0UYEHHE TaKOW SKCIIEPTU3BI B CYyIeOHOM MOPSIIKE.

(B pen. deaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecin B pesynbrare 3KCHEpTH3bl TOBapa yCTAaHOBJIIEHO, YTO €r0 HEIOCTATKH BO3HUKIH
BCJIEJICTBHE OOCTOSITEIBCTB, 32 KOTOPbIE HE OTBEYAET MPOAABEll (M3rOTOBUTENb), MOTPEOUTENTH
00s3aH  BO3MECTHTh TIPOJABIYy (M3TOTOBUTENIO), YIOJHOMOUYEHHONH OpraHM3alud WU
YIOJHOMOYEHHOMY  HMHIUBUAYaJIbHOMY MNPEANPUHUMATENO, HMIOPTEPY pacxoisl Ha
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MIPOBE/ICHUE SKCIEPTU3bI, a TAaKXKe CBA3aHHBIE C €€ IMPOBEJCHHEM pacxojbl Ha XpaHEHHE W
TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBenr (M3roTOBUTENB), YMOJHOMOUYEHHAs OpraHU3AlMs WM YIOJIHOMOYECHHBIN
WHAUBUAYAIbHBIN TpeIpUHAMATENb, UMIIOPTEP OTBEYAET 32 HEIOCTATKH TOBapa, Ha KOTOPHIi
HE YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JOKAXET, YTO OHU BO3HHKIU 0
nepenayy ToBapa MOTPEOUTENIO WM M0 MPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmenuu ToBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTHUHHBIA CpPOK, MpPOAaBEl]
(M3rOTOBUTENH), YHOJTHOMOYEHHAS OpTaHM3allUs WM YHOJHOMOYECHHBIM WHIMBHYaJbHBIN
MpearpuHUMAaTe b, UMIIOPTEP OTBEYaeT 3a HENOCTATKH TOBapa, €Cld He JOKaXKeT, YTO OHHU
BO3HHUKJIM TIOCJIE TepeAaydl ToBapa IOTPEOUTENI0 BCIEICTBHE HApYyIIEHHUs IOTpeduTenemM
MPaBUJI UCIIOJB30BaHUS, XPAaHEHHS WU TPAHCHOPTHUPOBKU TOBapa, AEMCTBUI TPETHUX JIUIl WM
HEIPEOI0IUMON CHUIIBI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JoctaBKa KpymHOTrabapuTHOTO TOBapa M TOBapa BeCOM 0OoJjiee MITH KUJIOrPaMMOB IS
pPEMOHTa, YIEHKH, 3aMEHBl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYHIECTBISIFOTCS CHJIAMH U 32
cd4eT mMpojaaBla (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHM3allud WIH YIOJHOMOUYEHHOTO
WHIMBUAYAIBHOTO TpEeNNpUHUMATENS, HMIopTepa). B ciaydae HeWCHONHEHHWS aHHON
00s3aHHOCTH, a TaKXke TMpPH OTCYTCTBUM TpoAaBla (M3TOTOBUTENS, YIOIHOMOUYEHHOM
OpraHu3ali WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO NpPEANPUHUMATENS, HUMIIOpTEpa) B
MECTe HaxOXJCHHUA MOTpeduTesnss IocTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYyIIECTBIAThCS TOTpeduTeneM. [lpu sToM mpomaBen (M3rOTOBHUTENb, YIOJIHOMOYEHHAs
OpraHM3alys WIK YIOJIHOMOYEHHBIH HHIWBUIYAIbHBIA MpeaIpUHAMATENb, UMIIOPTEP) 00s3aH
BO3MECTUTh TIOTPEOUTENIO PACXOJbl, CBA3aHHBIC C JIOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 19. Cpoku npenbsBICHHS MOTpEOUTENIeM TPeOOBAHUN B OTHOIICHWH HEIOCTATKOB
TOBapa

1. [lorpeOuTens BIpaBe NperbsIBUTH MPEAYCMOTPEHHBbIE cTaThel 18 HacTosmero 3akoHa
TpeOoBaHUS K  MpojaaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHON  OpraHu3aluud  WIn
YIOJIHOMOYEHHOMY HWHAMBUIYalbHOMY TMpEIINPUHUMATENI0, HUMIOPTEPY) B OTHOLICHHUHU
HE/IOCTaTKOB TOBapa, €ClIM OHM OOHApy>KEHbl B TEUYEHHE TapaHTUHHOTO CpOKa WM CpOKa
TOJHOCTH.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHuM TOBapoB, Ha KOTOpBIE TapaHTUWHBIE CPOKM WIM CPOKM TOJHOCTH HE
YCTaHOBIICHBI, MOTPEOUTENIh BIPaBE MPEIbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIU HEIOCTATKU
TOBapOB OOHAPYXEHbI B PasyMHBIH CpPOK, HO B IHpeAenax JBYX JIET CO JHS Hepeaayd Hux
MOTPEOUTEIIO, €CIIU O0JIee JUIUTENbHBIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIHBIN CPOK TOBapa, a TaKKe CPOK €ro CiIy>KObl MCUUCIIAETCS CO THS Mepeaadn
TOBapa MOTPEOUTENIO, €CIM HHOe HE IMPeayCMOTpEeHO aoroBopoM. Ecim naeHp mnepenaun
YCTaHOBUTbH HEBO3MOKHO, 3TU CPOKH UCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBApa.

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlns ce30HHBIX TOBapoB (00YBH, OAEKABI U MPOYMX) 3TU CPOKH MCUUCIIAIOTCS C MOMEHTA
HACTYIUICHMsSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHMs KOTOPOTO OIPEAEIAeTCS
COOTBETCTBEHHO cyObekTamMu Poccuiickoit ®enepaumuu HCXons M3 KIMMAaTHYECKUX YCIOBHM
MecTa HaXOKIACHUs NOTPeOUTENEH.


consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BEC4DD58020BD1EADDC456B5B640C4F9B237BF7sAB4C
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BEC4DD58020BD1EADDC456B5B640C4F9B237BF7sAB8C
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BED4DD58020BD1EADDC456B5B640C4F9B237BF9sABFC
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BED4DD58020BD1EADDC456B5B640C4F9B237BF8sAB4C
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BEC4DD58020BD1EADDC456B5B640C4F9B237BF7sABDC
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BED4DD58020BD1EADDC456B5B640C4F9B237BF8sAB5C
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BED4DD58020BD1EADDC456B5B640C4F9B237BF8sAB5C
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BEC4DD58020BD1EADDC456B5B640C4F9B237BF6sAB8C
consultantplus://offline/ref=DD27875B0FED44BBD7F98189B485F6AE9C0EF00BED4DD58020BD1EADDC456B5B640C4F9B237BF8sAB5C

[Ipu mponaxke ToBapoB Mo oOpaslam, MO IOYTE, a TaKKe B CIIydasX, €CIM MOMEHT
3aKJIIOUEHUs] JIOTOBOpa KYyIUIM-TIPOAAKM W MOMEHT Iepelayd ToBapa MOTPeOUTENI0 He
COBIAJIAIOT, 3TH CPOKH UCUUCISAIOTCA CO JIHS JOCTaBKU ToBapa norpedurento. Eciau norpedutens
JIUIIEH BO3MOXHOCTH MCIOIb30BaTh TOBAP BCIEJICTBUE OOCTOATENBCTB, 3aBUCSIINX OT MPOABIa
(B yacTHOCTH, TOBap HYX/JAaeTCs B CHEIMAIBLHON YCTaHOBKE, MMOAKIIOUEHUU WIN COOpKE, B HEM
UMEIOTCS. HEJOCTaTKH), TapaHTUHHBIA CPOK HE TeueT J0 YCTpPaHEHHs IMPOJABIOM TaKHX
oOcTosTensCTB. ECnM 1eHb JOCTaBKH, YCTAHOBKHM, MOJIKIIOUEHUs, COOPKH TOBapa, yCTpaHEHHS
3aBHUCSIIMX OT TMPOJABIAa OOCTOATENBbCTB, BCIEJICTBHUE KOTOPBHIX TMOTPEOUTENh HE MOXKET
HCIIOJIb30BaTh TOBApP IO HA3HAYEHMIO, OIPENEIUTh HEBO3MOXKHO, 3TU CPOKH HCUMCISIOTCSA CO
JTHS 3aKJTIOYSHHS] IOTOBOPa KYTUIH-TIPOAKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimtoueH. - denepanbHplii 3aK0H 0T 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OINpEAEseTCs MEPUOJOM, MCUUCIAEMBIM CO JHS W3TOTOBJICHUS
TOBapa, B TE€YEHHE KOTOPOTO OH MPUTOACH K HCIOJb30BAHHIO, WIM AATOM, A0 HACTYIUICHUS
KOTOpOM TOBap MPUro/I€H K UCIOJIb30BaHUIO.

[TpoaomKUTETLHOCT CPOKAa TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOBaHUSAM K O€30MMaCHOCTH TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHbBIE CpPOKM MOTYT YCTaHAaBJIMBATbCd Ha KOMIUIEKTYIOIIUE W3JEIHUS H
COCTaBHbIE YAaCTH OCHOBHOIO TOBapa. ['apaHTHifHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JCTHS U
COCTaBHbIE YAaCTH HCUHCIISIOTCS B TOM JK€ NMOPSAJKE, YTO M TapaHTUHWHBIM CPOK Ha OCHOBHOM
TOBap.

[MapanTHiiHble CPOKM HA KOMIUIEKTYIOIIME U3/I€TIHS U COCTABHBIE YACTH TOBAPA CUUTAIOTCS
PaBHBIMH TapaHTHIHOMY CPOKY Ha OCHOBHOE M3/IE€NUE, €CIM MHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B cnywae, ecnu Ha KOMIUIEKTYIOIIEE H3JEIHE€ U COCTaBHYIO 4YacTb TOBapa B JOIOBOpE
YCTaHOBJICH TapaHTUHHBIA CPOK MEHbIIEH MPOIOJDKUTEIHHOCTH, YeM TapaHTUHWHBIM CpPOK Ha
OCHOBHOE H3JIeNINe, MOTPeOUTENh BIpaBe MPEIbsIBUTh TPEOOBAaHUS, CBSA3aHHBIE C HEJIOCTATKaMHU
KOMIUIEKTYIOIIEr0 M3AENUs M COCTAaBHOM YacTh ToBapa, MpH UX OOHApYKEHHH B TEUYCHHE
rapaHTUITHOTO CPOKa Ha OCHOBHOE M3/IE€TINE, €CIIM MHOE HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin Ha KOMIUIEKTyIOIlee U3/E/INe YCTAHOBJIEH TapaHTHHMHBIA Cpok  OosblIeit
MPOJOHKUTEILHOCTH, YeM TapaHTHUHHBIA CpPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIpaBe
NPeIbIBUTh TPeOOBaHMS B OTHOIIEHHHM HEIOCTATKOB TOBAapa MpPU YCIOBUH, YTO HEIOCTATKH
KOMIUIEKTYIOIEr0 H3Jeiusi OOHapyKeHbl B TEUCHHE TapaHTUHHOTO CPOKa Ha 3TO H3ZeIue,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3zaHHbIE B HACTOSIIEH CTaThe, JOBOISATCS OO CBEACHHUS MOTpeOuTeNns B
MHPOpPMALIUKM O TOBape, MPEAOCTABISEMON MNOTPEOUTENI0 B COOTBETCTBUH CO craTheid 10
HACTOAIIEro 3aKOHa.

5. B cityyasix, Korja npeayCMOTPEHHBIM JOTOBOPOM FapaHTUUHBIA CPOK COCTABIISIET MEHEE
IBYX JIET M HEJOCTaTKU ToBapa OOHApYy>KEHbl MOTPEOUTENIeM MO WCTEYCHWU TapaHTUHHOTO
CpOKa, HO B MpeJenax JByX JeT, HOTPeOUTeNb BIpaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHUTEIIO)
TpeOoBaHUs, MpEeayCMOTpPeHHbIe cTaTthei 18 HacTtosmiero 3akoHa, €CiIH JOKaXeT, 4YTO
HEJOCTaTKU TOBapa BO3HUKIIM JIO €ro MepeAayd NOTPEOUTENI0 WIM 110 IPUYUHAM, BOSHUKIINM
710 ’TOTO MOMEHTA.

(n. 5 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IMOTPEOHUTENh BIIPaBe
NPEIbSBUTh W3TOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHM3allid WU YIIOJIHOMOYEHHOMY
WHAUBUAYAIBHOMY MpEANpUHUMATEINI0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3THOM yCTPAaHEHHUH
TaKUX HEJIOCTATKOB, €CIIM JIOKAKET, YTO OHM BO3ZHHKIIM JIO MEpejadyd TOBapa MOTPEOUTEII0 WIIN
M0 TMPUYMHAM, BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
IIPEIbSABICHO, €CIM HEAOCTATKU TOBapa OOHApY>KEHbI 10 UCTEUEHUU JBYX JIET CO JHS Nepeaadu
TOBapa MOTPeOUTENI0, B TE€UEHHE YCTAHOBJICHHOTO HAa TOBAp CpOKa CIYX OBl MM B TEUEHHUE
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JIECATH JIET CO JHS MepeJadd ToBapa MOTPEOUTEIN0 B CIydae HEYCTAHOBJICHHUS CPOKa CITY>KOBI.
Ecnu ykazanHoe TpeOoBaHHME HE YAOBIETBOPEHO B TEUEHHUE MABAALIATH IHEM co JHS €ro
MPEIbSIBICHUS TMOTPEOUTENIEM WM OOHApY)KEHHBI WM HEIOCTaTOK TOBapa SBISETCS
HEYCTpaHUMBIM, NOTPeOUTENh IO CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH H3TOTOBUTEINIO
(YrOJTHOMOYCHHOH OpTraHHU3aINH WA YIOJTHOMOYCHHOMY WHIVUBUIYATBHOMY
MpeaNPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAYyCMOTPEHHBIE MyHKTOM 3 cTaThU 18 HacTosIIero
3akoHa TpeOOBaHUS WM BO3BPATUTH TOBApP M3TOTOBUTENIO (YIIOJTHOMOUECHHOW OpPraHU3alluy WITH
YHIOJTHOMOYEHHOMY HWHAMBHIyaJIbHOMY TMpEANpUHUMATEN0, HMIOPTepYy) MU TOTpeOoBaTh
BO3BpaTa yIJIAYEHHON JIEHEKHOU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratess  20. VYcTpaHeHMe HEJZOCTAaTKOB TOBapa  HW3rOTOBHUTENEM  (IPOJABIIOM,
ynOHHOMO‘ICHHOﬁ 0pFaHPI3aIIHeﬁ HNJIN YHIOJHOMOYCHHBIM HUHIAWBHUYaJIbHBIM
npeANpUHIMATENIEM, UMIIOPTEPOM )

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnmu cpok ycTpaHEHHsI HEIOCTaTKOB TOBapa HE ONpeeNieH B NMHUCHMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3TH HEJAOCTATKHU JIOJDKHBI OBITh YCTpaHEHBI U3TOTOBUTENEM (TIPOJIaBIIOM,
YIOJTHOMOYEHHOM opraHusaluei WIH YIOJIHOMOYEHHBIM MHAUBUYaJIbHBIM
MpearpuHUMaTeIeM, HMIIOPTEPOM) He3aMeIJIMTeNbHO, TO €CTh B MHUHUMAJIbHBIA CpPOK,
OOBEKTUBHO HEOOXOIUMBIH Ui MX YCTPAaHEHHUS C Y4eTOM OOBIYHO MPUMEHSIEMOTo croco0a.
Cpok ycTpaHEeHHs HEJOCTAaTKOB TOBapa, ONpEAeNsieMblii B MUCbMEHHOW (opMe CcoralieHHeM
CTOPOH, HE MOXET MPEBBIILIATh COPOK MATH JTHEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHUS] HEJIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU
He OyIyT yCTpaHEHbl B ONPEECIICHHBIN COIAlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYUTh
COTJIallleHUe O HOBOM CpOKE YCTpaHeHMsI HeIOCTaTKoB, ToBapa. llpu 3ToMm oTCyTCTBHE
HEOOXOUMBIX /ISl YCTPAHEHHUsl HEJOCTaTKOB TOBapa 3alacHbIX YacTel (Jeranel, MaTepuasosB),
o0oOpy/sOBaHUsl WM TOJOOHBIE TPUYMHBI HE SBIAIOTCS OCHOBAHWEM sl 3aKIIOYCHHUS
COTJIAIIEHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXJAIOT OT OTBETCTBEHHOCTH 3a HapylLICHHE
CpOKa, OTIPeIeTICHHOTO COTJIallleHuEM CTOPOH MEPBOHAYAIILHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLIEHUH TOBApOB AJIUTEIHLHOTO IOJI30BAHUS H3TOTOBUTENb, MPOJABel JHO0
YIOJHOMOYEHHAs OpraHu3allis WU YINOJTHOMOYEHHBIM WHJIMBUIYaJIbHBIA MpEeANpUHUMATEND
00s13aHbI TIPU TPEIbSBICHUU MOTPEOUTETIEM YyKa3aHHOTO TpPeOOBaHMSA B TPEXJHEBHBIH CpPOK
0€3BO3ME3THO TPEAOCTaBUTh TIOTPEOWTENI0O HA TMEpPHOJ pPEMOHTAa TOBAap JJIMTEIBHOTO
MOJIb30BaHMs, 00J1aIal0IINN ATUMH K€ OCHOBHBIMH MOTPEOUTENBCKUMH CBOMCTBaMHU, 00eCieunB
JIOCTaBKY 3a CBOM cuerT. llepeyeHb TOBapOB JJIUTEIBLHOTO MOJIb30BAHUSA, HA KOTOPBIE YKa3aHHOE
TpeOoBaHHME HE pacmpocTpaHsieTcsi, ycraHaBiauBaeTcs IIpaButensctBoM  Poccuiickoit
denepanuu.

(B pen. denepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N _171-®3, ot
25.10.2007 N 234-D3)

3. B cnyuae ycTpaHeHHs HEJOCTATKOB TOBapa rapaHTHITHBIA CPOK HA HEro MPOJIeBaeTCs
Ha MEpPHUO/l, B TEUEHUE KOTOPOTO TOBAp HE MCIOJB30BaJICS. Y Ka3aHHBIN MEPHOJ UCUUCIIAETCS CO
IHS oOpaleHust moTpeduTens ¢ TpeboBaHMEM 00 YCTpaHEHHWH HEIOCTaTKOB TOBapa A0 JHS
BBIJIAYM €ro I0 OKOHYaHWM peMoHTa. [lpum BbIaue TOBapa W3rOTOBUTENDL (MIPOJABEL,
YIOJTHOMOYEHHAs OpraHM3allysl WM YHOJHOMOYEHHBIM HWHIUBUAYATbHBINH MpeANpUHUMATEND,
UMIIOPTEP) 00s3aH TPEIOCTABUTh B MHUCHbMEHHON (hopMe MmoTpeOuTento mHpopMalumo o 1aTe
oOpartieHust morpedurens ¢ TpeOoBaHHMEM OO0 yCTpaHEHHH OOHApPYKEHHBIX MM HEIOCTaTKOB
TOBapa, O Jare Mepeiayd ToBapa MOTPEeOUTENeM Jil YCTpPaHEHHUs HEJAOCTaTKOB TOBapa, O Jlare
YCTpaHEHUs] HEJOCTAaTKOB TOBapa C MX OMNHMCAHHWEM, 00 HCIIOJIb30BAHHBIX 3aMAacCHBIX YaCTAX
(metanmsx, mMarepuanax) ¥ O JaTe BBIJAYM TOBapa IMOTPEOUTENIO MO OKOHYAHHM YCTPaHEHHS
HEJOCTaTKOB TOBapa.
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(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHMH HENOCTaTKOB TOBapa IIOCPEICTBOM 3aMEHBl KOMILICKTYIONIETO
U3JIeNTUS] WM COCTABHOW YacTH OCHOBHOTO HW3JENHs, HAa KOTOPBIE YCTAaHOBJICHBI TapaHTUIHBIC
CPOKH, Ha HOBBIE KOMIUICKTYIOIIEE H3JEIME WM COCTaBHYIO YacTh OCHOBHOTO W3ZEHS
YCTaHaBJIMBACTCA FapaHTHfIHI:IfI CpOK TOM Ke MMPOAOIKUTCIBbHOCTH, YTO M Ha 3aMCHCHHBLIC
KOMIUIEKTYIOIIIEe M3/eIMe WM COCTaBHYIO 4YacTh OCHOBHOTO M3JENUsl, €CIM WHOE He
IIPElyCMOTPEHO JOTOBOPOM, U TapaHTHUIHBIA CPOK MCUUCISIETCS CO JHS BbIIAYM MOTPEOUTEINIO
ATOTO TOBapa M0 OKOHYAHUH PEMOHTA.

(n. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HEHAJISKAIIETO KauecTBa

1. B cayuae oOHapyxeHUsI TMOTpeOUTENIEM HEIOCTaTKOB TOBapa W MPEeAbsIBICHUS
TpeOoBaHUS O €ro 3amMeHe mpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHM3alusg WId
YIOJHOMOYEHHBI HMHIUBHUIYaJbHBIN MPEeIIpUHIMATENb, UMIOPTEP) 005S3aH 3aMEHHUTH TaKOH
TOBap B TEUYCHHUE CEMHU JIHEH CO JHS MPEeIbsSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpedHUTeneM, a
npu HEOOXOAMMOCTH JIOTIOJIHUTEIFHONH MPOBEPKH KadyecTBa TaKOro ToBapa IPOAAaBIIOM
(M3roTOBHTENEM, YMOJHOMOYEHHON OpraHM3alMeld WIM YHOJTHOMOYEHHBIM HHIWBUIYaTbHBIM
IpeaIpUHUMATEIEM, HMIOPTEPOM) - B TEUEHHE JABAALATH JHEH CO JHSA MpeabsBICHUS
YKa3aHHOTO TpeOOBaHMs.

Ecnu y nponaBua (M3roToBUTENS, YIOIHOMOUYEHHOM OpraHU3aliy WK YIIOJTHOMOUYEHHOTO
WHAVBUAYAIBHOTO TMPEANPUHUMATENS, HUMIIOPTEpPa) B MOMEHT MpEAbABICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JUIs 3aMEHbl TOBap, 3aM€Ha JOJDKHA OBITh NPOBE/IECHA B TEUECHHE
MecsIa co JHs MPeAbIBICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa M NpHpaBHEHHBIX K HHMM MECTHOCTSX TpeOOBaHUE
noTpeduTeNsT O 3aMEeHe TOoBapa IMOAJEKHUT YJIOBJIETBOPEHUIO MO €ro 3asBICHHUI0O B CPOK,
HEOOXOUMBIN /JIsl OYEepeHOM JTOCTaBKH COOTBETCTBYIOIIETO TOBapa B ATH PalOHBI, B CilIydae
OTCYTCTBHSI Y MIpOJaBIa (M3rOTOBUTENS, YIIOJIHOMOYEHHON OpraHU3aIiy WK YIIOJTHOMOYEHHOTO
MHAWBUYAIbHOTO MpEeANpPUHUMATENS, UMIIOpTEpa) HEOOXOAMMOIO /ISl 3aMEHbI TOBapa Ha JECHb
MpeIbBICHUS YKa3aHHOTO TPEOOBaHMS.

Ecnmu nnist 3amensl ToBapa TpeOyercst Oojiee ceMu IHEH, MO TpeOOBaHUIO MOTpeOUTENs
npojaBer] (M3roTOBUTENb JMOO YIOJNHOMOYEHHAs OpraHu3anus WK YHOJTHOMOYEHHBIN
MHAVBUAYAJIbHBIN NpEANpPUHUMATENL) B TEUEHUE TPEX THEH cO JHS NPEebsBICHUS TPeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0e3BO3ME3HO TMPEAOCTaBUTH MMOTPEOUTENI0 BO BPEMEHHOE
II0JIb30BaHNE HA MEPHUOJ 3aMEHbl TOBAp JUIMTEIBHOTO IOJIb30BaHUS, OOJIAJAOIIMi 3TUMHU XKe
OCHOBHBIMHM TOTPEOUTEIBCKUMH CBOICTBaMH, OOECIEUMB €ro JOCTaBKY 3a CBOM cueT. JTo
IIPaBWJIO HE PacHpOCTPAHSAETCS HA TOBApPbl, IEPEUYEHb KOTOPHIX ONPEAEIAETCS B COOTBETCTBUU C
OVHKTOM 2 cTtaThi 20 HACTOSIIEr0 3aKOHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIekKAIIETO KauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B yOTPEOICHUH.

[Ipu 3ameHe TOBapa TapaHTHMHBIN CPOK HMCYHCISAETCS 3aHOBO CO JHS TMEpeladyd ToBapa
MOTPEOUTEIIIO.

Cratpst 22. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUHA MOTPeOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOuTENss O COpa3MEPHOM YMEHBUICHWH TIOKYIHOH IIeHBI TOBapa,
BO3MEIICHUH PACXOJ0B HAa HCIIPABJIIEHHWE HEJOCTATKOB TOBapa MOTPEOUTENEeM WU TPEThbUM
JIMIIOM, BO3BpaTe YIUIAYCHHOH 3a TOBap JEHEKHON CyMMBI, a TaK)Ke TpeOOBaHHE O BO3MEIICHUHU
yOBITKOB, IPUUMHEHHBIX MOTPEOUTEIN0 BCIEICTBUE MPOIaXKH TOBapa HEHAJIeKAIIero KauyecTBa
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au00 TpenocTaBlIeHUs HEHaJIekalle MHpOpMaluu O TOBape, IMOJUIEKAT YAOBJIETBOPEHHIO
NpOJABIOM  (M3TOTOBHUTENEM, YIOJIHOMOUYCHHOW OpraHM3alieldl WM  YIOJTHOMOYEHHBIM
WHJIUBUIyaIbHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM) B TEUEHHE JACCATH JHEH cO JHs
NPEeABSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratps 23. OTBETCTBEHHOCTh MpOJaBlia (M3rOTOBUTENS, YIOJIHOMOYEHHONH OpraHHU3aliu
WIA YTOJHOMOYEHHOIO HWHAMBUAYAJIBHOTO MpeIIpUHUMATENs], HUMIOPTEpa) 3a HPOCPOUKY
BBITIOJIHEHUS TPeOOBaHUI TTOTPEOUTEIS
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyieHue peaycMOTpEeHHBIX cTathsaiMu 20, 21 u 22 HacTosero 3aKkoHa CpoKoOB, a
TaK)KE€ 32 HEBBINIOJHEHHE (3a/1€P>KKY BBIIIOJIHEHUS) TPEOOBAHUS MOTPEOUTENS O IPEOCTABICHUU
€My Ha TepHoJi PEMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa NpojaBel] (M3rOTOBUTEIb,
YIOJHOMOYEHHAs OpraHM3alisl WM YHOJHOMOYEHHBI WHIMBUAYAIbHBIA NpEeANpUHUMATEND,
UMIIOPTEp), JOMYCTUBLIMHA TaKUe HAPYLICHHUs, YIUIAYMBaeT MOTPEOUTEN0 3a KaXIbli JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHI0) B pa3Mepe OJJHOTO MPOLIEHTA IIEHbI TOBApa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lena ToBapa ompexaensercsi, UCXOMAd W3 €ro ILEHbI, CYIIECTBOBaBIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHHME TOTpEeOUTENsT [JODKHO OBUIO OBITH  YJIOBJIETBOPEHO MPOJABIIOM
(M3roTOBUTENEM, YHNOJHOMOYEHHON OpraHM3alMeld WIM YHIOJHOMOYEHHBIM WHJMBUIYaJIbHBIM
IOpeanpuHUMaTesieM, HMIOPTEPOM), B J€Hb JIOOPOBOJIBHOIO  YJIOBJIETBOPEHUS TaKOIo
TpeOOBaHUSI WM B JICHb BBIHECEHHs CyICOHOTO pelieHHs, eciau TpeOoBaHHE T0OPOBOIHHO
YZI0BJIETBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cmyuae HeBBINOJIHEHUS TpeOOBaHUI MNOTPEOUTENST B CPOKH, HPETYCMOTPEHHBIE
cratbsMu 20 - 22 HacTOSIIEro 3aKoHa, NMOTPEOUTENb BIPABE MO CBOEMY BBIOOPY IMpPENBSBUTH
MHbIE TpeOOBaHMs, YyCTAaHOBJICHHBIE cTaThel 18 HacTosmmero 3akoHa.

Crates 23.1. IlocnenctBus HapylieHUs MPOJABIOM CpOKa IMepeaaydl MpelBapUTEebHO
OIIJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBeneHa ®PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEIyCMATPUBAIONUN  OO0S3aHHOCTh  TOTPEOUTEIS
NpeBapUTEIIFHO OIUIATUTH TOBAp, JTOJDKEH COJEpXKaTh YCJIOBHE O CPOKE Iepelavyd ToBapa
MOTPEOUTEIIIO.

2. B cmywae, ecnu TMpojaBell, IOJYYMBIIMA CYMMY TMpPEIBapUTEILHONW OIUIATHI B
OTIPEICIIEHHOM JIOTOBOPOM KYIUIH-TIPOJAXH pa3Mepe, He UCIIONHWI O0SI3aHHOCTD T10 Tiepeiade
TOBapa TOTPEOMTENI0 B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CPOK, MOTPEOUTENh MO CBOEMY
BBIOODY BITpaBe NMOTPeOOBaTh:

nepeiayr OIIAYeHHOTO TOBAapa B YCTaHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OIUIaTHl TOBApa, HE MEPEJAHHOTO MPOIABIIOM.

[lpu 3TOM mMOTpPeOUTENH BIpaBe MOTPEOOBATH TAK)KE ITOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJCTBUE HAPYILICHUSI YCTAHOBICHHOTO JIOTOBOPOM KYTUTH-TIPOIAXKH CPOKa
nepeauy MpeIBapUTEIbHO OTUIAYEHHOTO TOBApa.

3. B ciiyuae HapylIeHHs yCTAHOBJICHHOTO JIOTOBOPOM KYIUIH-TIPOAAXKH CPOKa Iepeadn
NpeBapUTEIIFHO OIUIAYSHHOTO TOBapa MOTPEOUTEINI0 TMPOJABEI] YIIAYMBACT €My 3a KaKIbId
JIeHb MIPOCPOUYKU HEYCTOWKY (II€HH) B pa3Mepe MOJIOBUHBI MPOIEHTa CYMMBI MPEABAPUTEIHHOM
OILIaThI TOBApA.

Heycroiika (reHun) B3BICKMBAETCSA CO JHSA, KOTJa 1O JAOTOBOPY KYIUTH-TIPOAAXH Tepenava
TOBapa MOTPEOUTENI0 JODKHA Oblla OBITh OCYIIECTBICHA, 1O JHS Iepelavyd ToBapa
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MOTPEOUTENI0 WIM JO JIHA YJIOBJICTBOPEHHUsS] TpeOOBAHMS TMOTPEOUTENST O BO3BpaTe €My
IPeBapUTENFHO YIJIAY€HHONH UM CyMMBI.

CymMma B3bICKaHHOM MOTpeOMTENIEM HEYCTOMKHM (II€HH) HE MOXKET MPEBBIIIATh CYyMMY
IpeBapUTEIbHON OILIAThl TOBApA.

4. TpeboBanus mnoTpeOUTENs O BO3BpaTe YIUIAYEHHOM 3a TOBAp CyMMBbl U O IOJIHOM
BO3MEILEHNH YOBITKOB MOJAJIEKAT yIOBJIECTBOPEHUIO MIPOAABLIOM B T€UEHUE JIECATH JAHEH CO JHS
NPEIbSABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeGoBaHusi mOTpeOUTENs, YCTAaHOBJIECHHbIE IIYHKTOM 2 HAcTOsIIEH CcTaTbH, HE
MOJJIEXKAT yIOBJIETBOPEHHIO, €CIM IMPOJAABEl] JOKaKET, 4YTO HapylIeHHWE CPOKOB Ieperadyu
NOTPEOUTENIO MPEBAPUTENIFHO OIUIAYEHHOTO TOBapa MPOU30ILIO BCIEACTBUE HEIPEOJ0INMON
CHJIBI WJIK TI0 BUHE TTOTpeOUTES.

Crates 24. PacueTsl ¢ moTpeOuTeNneM B cliydae MPUOOPETEHUsSI UM TOBapa HEHAJICKAIIECTO
KauecTBa

1. Ilpu 3ameHe ToBapa HEHAJUIEkKAIIETO KayecTBa Ha TOBAp ATOW K€ MapKu (ITUX XKe
MOJIENH U (MJIN) apTUKYJIa) epepacyeT LeHbl TOBapa HE MPOU3BOINUTCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHaJJEXKAIEro KayecTBa Ha TaKOHM ke ToBap JApPYrol Mapku
(Mozenu, apTHKyJia) B cliyyae, €CJIM IIeHa TOBapa, MOJUIeKallero 3aMeHe, HUXe IEeHbl TOBapa,
IIPEIOCTABIEHHOTO B3aMEH, NOTPeOUTENb JOJKEH AOIUIATUTh Pa3HUIlYy B LIEHAX; B Cllydae, eCciu
I[IeHa TOBapa, MOJIeKAIIETo 3aMeHe, BBIIIE IIEHBI TOBapa, MPEI0CTaBIEHHOTO B3aMEH, pa3HHIla B
LIeHaX BblIUIauMBaeTcsl norpedburento. LleHa ToBapa, moanexaliero 3aMeHe, oNpeAessercs Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHE MOTPEOUTENs HE yIOBJIETBOPEHO MPOJABIOM, II€HA
3aMEHSEMOro TOBapa M II€Ha IIE€pPelaBaéMOro B3aMEH ToBapa ONPENENSAIOTCS Ha MOMEHT
BBIHECEHHS CY/IOM PEIIEHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenwsiBieHHs moTrpedbutereM TpeOOBaHHMS O COPa3MEPHOM YMEHBIICHUH
MOKYITHOM IIeHBl TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbSBICHUSL
notpeburenemM TpeOoBaHUS 00 YIIEHKE WIIM, €CIM OHO JTOOpPOBOJBHO HE YAOBJIETBOPEHO, HA
MOMEHT BBIHECEHUS CYZIOM PEIICHUS O COPa3MEPHOM YMEHBIIIEHHH MOKYITHON ICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUIEKALIEr0 KadecTBa MOTPeOUTENb BIpaBe TpeOOBaTh
BO3MEUICHHSI Pa3HUIBl MEXIy IEHOW TOBapa, YCTAaHOBJIEHHON JOTOBOPOM, U LIEHOM
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT JOOPOBOJIFHOTO Y/IOBJIETBOPEHHS TAKOTO TPEOOBAHHS
WIH, eclii TpeboBaHHE IOOPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM
pelIeHusl.

(. 4 BBenen deaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3, B pen. deaepanbHOTO 3aKOHA OT
21.12.2004 N 171-93)

5. B cnmyuae BoO3BpaTa TOBapa HEHAJUIeKallero KauecTBa, MPOJAHHOTO B KpEIuT,
MOTPEOUTENIO BO3BpallaeTCs yIJaueHHas 3a TOBap JACHEXKHAs CymMMa B pa3Mepe MOrameHHOTo
KO JTHIO BO3BpaTa yKa3aHHOTO TOBapa Kpe/IuTa, a Tak)Ke BO3MEIaeTcs aTa 3a MpeoCcTaBIcHIe
KpeauTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 25. IlpaBo notpeOuTens Ha 0OMeH ToBapa HaJIeKallero kayecTBa

1. ITorpebuTtens BpaBe 0OMEHATh HENPOOBOJIBCTBEHHBIN TOBAp HAUIXKAIIEr0 KauyecTBa
Ha aHAJIOTHYHBIA TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBAp OBUT MPUOOPETEH, €CITU yKa3aHHBIH
TOBap He mojouren mo ¢popme, rabapuram, GpacoHy, paCuBETKe, pa3Mepy WIH KOMIUIEKTAIINH.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOuTens mMeeT mpaBO Ha OOMEH HEMPOJIOBOJIBCTBEHHOTO TOBapa HAJICIKAIIETO
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KauyecTBa B TEUEHUE YEThIPHA/ILIATU JHEW, HE CUUTAsl IHS €ro NOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAMJIEKAIIEro KayecTBa IPOBOAUTCS, €CIIU
yKa3aHHBIH TOBap HE OBbLI B yNMOTPeOJICHUH, COXPAHEHBI €ro TOBapHBIA BUJ, MOTPEOUTEIHCKUE
CBOWCTBA, TJIOMOBI, (paOpuUHbIC SAPJBIKK, @ TAKXKE MMEETCs] TOBAPHBIN YeK MM KaCCOBBIM YeK
aub0 WHOW NOJTBEPXKIAIOUIMM OIUIaTy YKa3aHHOIO ToBapa JOKyMeHT. OTcyTcTBHE Yy
NOTpPeOUTENsT TOBAPHOIO Y€Ka MJIM KacCOBOTO yeka JM00 MHOIO IMOATBEPKAAOLIEro OIary
TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCSI HA CBUJIETENIbCKHUE ITOKA3aHHUS.

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHb TOBapoOB, HE MOJICKANIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSIICH
cratbe, yrBepxkaaercs [IpasurensctBom Poccuiickoit denepanun.

2. B ciydae, eciu aHaJOTMYHBI TOBap OTCYTCTBYET B NpOJAaKe€ HAa JEHb OOpalleHus
NoTpeOUTeNs K NPOJaBIly, MOTPEOUTENb BIpPaBE OTKA3aThbCs OT MCIOJHEHUS JOroBOpa KyIUIM-
IpoJaXu M TOTpeOdoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBAp JIEHEKHOW CYyMMBI.
TpeboBanue norpebuTenss O BO3BpaTe YMJIaueHHOM 3a yKa3aHHbBI TOBap JEHEKHOM CYyMMBI
MOJIJIEXKUT yJIOBIETBOPEHHIO B TEUEHUE TPEX JHEH CO JIHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeGUTENs ¢ NMPOJABIOM OOMEH TOBapa MOXKET ObITh HPEAyCMOTPEH
IpU TIOCTYIUICHHMH aHaJOTMYHOTO TOBapa B mpojaxy. llpomaer; o0si3aH HezaMeIIUTEIHHO
COOOIIUTH MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTHYHOTO TOBapa B MPOJAXKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 26. Y1paTtuna cuiy. - @enepanbhblii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. JluctaHIIMOHHBIN C1IOCOO MPOIAXKU TOBapa

(BBeneHa ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. EOI‘OBO[Q [203HI/I‘IHOI71 KYTUIU-TTPOJAAKHU MOKET OBITh 3aKIIOYCH HAa OCHOBAaHHU

O3HAKOMJICHUSI MOTPEOUTENsl C MPEUIOKEHHBIM MPOJABIOM OINKCAHUEM TOBapa IMOCPEICTBOM
KaTaJIOTOB, TMPOCIIEKTOB, OyKJIETOB, (POTOCHHUMKOB, CPEJCTB CBS3U (TEJICBU3MOHHON, OYTOBO,
paaMOCBSA3M W JPYIMX) WIM HMHBIMH HCKIIOYAIOUIMMH BO3MOXXHOCTH HEMOCPEACTBEHHOTO
O3HAKOMJICHHUSI TOTPEOUTENsE C TOBapOM JIMOO OO0paslioM TOBapa MpU 3AKIIOUYEHHH TaKOTO
JIOTOBOPA (TUCTAHITMOHHBIA CITOCO0 MPOTaKKU TOBApa) CIIocoOamH.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBioM 110 3aKIIOYEHHS JOTOBOpA JOJDKHA OBITH MPEOCTaBICHA MOTPEOUTEINIO
uHpopMmanuss 00 OCHOBHBIX TIOTPEOHMTENBCKUX CBOWCTBaX ToBapa, 00 anpece (mecre
HAXO0XJICHUs) MPOJIaBlia, O MECTE M3TOTOBIIEHUS TOBapa, O MOJHOM (UPMEHHOM HaWMEHOBAHHUHU
(HaMMeHOBAHUM) TIPOJIaBIIa (M3TOTOBUTEINS), O LIEHE U 00 YCIOBUAX MPUOOPETEHUSI TOBApa, O €ro
J0CTaBKe, CPOKE CIY>KOBbI, CPOKE TOJHOCTH U TapaHTUHHOM CPOKE, O MOPSIIKE OIIaThl TOBApa, a
TaKXe O CPOKE, B TEUYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKII0OUYEHUN JOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKM TOBapa MOJKHA OBbITh B MHCHbMEHHOH (opme
npeqocTaBiieHa WHGOpMAIMA O TOBape, MpenxycMOTpeHHas crartbeil 10 Hacrosimero 3akoHa, a
TaKKe MpeAyCMOTpPEHHas IMYHKTOM 4 HacTosIied cTraTbu HHQOpMAIHs O MOpPAIKEe M CpPOKax
BO3BparTa TOBapa.

4. IMoTpebutens BIpaBe OTKA3aThCsA OT TOBapa B JIIOOOE BpeMS JI0 €ro Mepenadu, a Mmocie
nepeaayy ToBapa - B TEUCHHE CEMH JTHEH.

B cnyuae, ecnum uHoOpMmanus O TOpSAOKE M CpOKax BO3BpaTa TOBapa HaAJIEXKAalllero
KagecTBa He ObUIa TpEIOCTaBlieHa B IMUCHMEHHOW (opMe B MOMEHT JIOCTaBKH TOBapa,
noTpeduTeNh BIpPaBe OTKA3aThCsl OT TOBapa B TEYCHHE TPEX MECAILIEB C MOMEHTa Mepenadyu
TOBapa.

BosBpar TOBapa Hamjexallero KadecTBa BO3MOXKEH B CIydyae, €CIM COXpPaHEHBI €ro
TOBAapHBI BHJ, MOTPEOUTETHCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOATBEPXKAAIONMMHA (akT U
YCIOBUSL TOKYNKH yKa3zaHHOro ToBapa. OrcyTcTBHe y  TOTpPEOUTENs  JIOKyMEHTa,
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MOATBCPKAAOIICTO q)aKT H YCJIOBUA MMOKYIIKKW TOBapa, HC JIMIIACT €ro BO3MOXKHOCTH CCbLIATHCA
Ha JIpyTHe J0Ka3aTelbCTBa MPUOOPETEHUS TOBapa y JaHHOTO MPOAABIIA.

ITorpebutens He BHpaBe OTKAa3aThCsl OT TOBAapa HAJUIEXKAIIEr0 KauecTBa, HMMEIOILETO
WHIUBH/yaTbHO-OIIPEICTICHHBIC CBOICTBA, €CIIM YKa3aHHBIA TOBAap MOXKET OBITh HMCHOJB30BaH
UCKJIIOYUTEIBHO MPUOOPETAIOIINM €r0 NOTPEOUTENEM.

I[Ipu oTka3e moTpeduTens OT TOBapa MPOJABEIl JOJKEH BO3BPATUTH €MY JICHEKHYIO CyMMY,
yIJIAYeHHYIO NMOTPEeOHUTENIeM O JOTOBOPY, 3@ MCKIIOUCHHEM PAcXoJOB IIPOJABIA HA JOCTABKY
OT TOTpeOHTENsT BO3BPAICHHOTO TOBapa, HE MO3JHEE YeM depe3 IecATh ITHEeH co IHA
NPeIbIBICHHUS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. INocneacTBUS MPOAAXH TOBapa HEHA/UIEKAIIETO KayecTBa JAWCTAHIIMOHHBIM CIIOCOOOM
npoaaxu ToOBapa YCTAHOBJICHBI IIOJOXKCHUAMU, IMPECAYCMOTPCHHBIMU CTaTbIMU 1_8 - ﬁ
HACTOAIIEr0 3aKOHa.

Cratpsa 26.2. [IpaBuia npoakul OTIEIbHBIX BUIOB TOBApOB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mnpoAakd OTIENBbHBIX BHJIOB TOBAapOB ycTaHaBiuBawTca [IpaBuTenbcTBOM
Poccuiickoit deneparum.

Inapa 111 3AIIIUTA ITPAB IIOTPEBUTEJIEX ITPA BHITIOJIHEHUN
PABOT (OKA3AHHU YCJIYT)

Cratbst 27. Cpoku BbINOJHEHUS paboT (OKa3aHUs YCIIyT)

1. UcnonnuTens 00s3aH OCYIIECTBUTH BBIMOJHEHHE padoThl (OKa3aHHWE YCIYI'H) B CPOK,
YCTaHOBJICHHBIH MPaBUJIaMH BBITIOJTHEHHUS OTACIBHBIX BUIOB PadOT (OKa3aHUs OTAEIHHBIX BUIOB
yCIyT) WIN JIOTOBOPOM O BBINIOJHEHHHU paboT (oka3aHMU yciyr). B moroBope o BBINOJHEHUU
paboT (OKa3aHWM YCIIyT) MOXKET IPeIyCMaTpUBAThCS CPOK BBIOJHEHHs paboTHl (OKa3aHUs
YCIYTH), €CIM YyKa3aHHbBIMHM NpaBWJIaMH OH HE IMpPeIyCMOTpPEeH, a TaKXXe CpPOK MeHbIleH
MIPOJOKUTEIBLHOCTH, YEM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BBINOJHEHUS pabOThI (0Ka3aHUs YCIIyTH) MOXKET OINPeNeNIAThCS 1aTo! (IIEpHOAOM),
K KOTOpPOM JOJKHO OBbITh 3aKOHUYEHO BBINOJHEHHE paboThl (OKa3aHHE YCIIyTH) WK (M) JaTou
(meprosoM), K KOTOPOM MCIOIHUTENb J0JKEH NPUCTYIUTh K BBIMOJIHEHUIO paboThl (OKa3aHHIO
YCIIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciryuae, ecnu BBITIOIHEHHE PAa0OTHI (OKa3aHHE YCIYTH) OCYHIECTBISIETCS IO 9aCTsIM
(locTaBKa MEPUOJUYECKOM MevyaTu, TEXHUYeCKoe OOCIyKMBaHHE) B TEUCHHE CPOKa JECHCTBHS
JIOTOBOpa O  BBINOJHEHUH paboT (OKa3aHUU  YCIYyT), JOJDKHBI IMpeaycMaTpUBaThC
COOTBETCTBYIOIIME CPOKHU (TIEPHOABI) BHIMOIHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[lo cornameHuto CTOPOH B JOrOBOPE MOTYT OBITh IPEILyCMOTPEHBI TaKKE€ CPOKH
3aBEpILEHHsI OTENbHBIX 3TAllOB PabOThI (IPOMEKYTOUHBIE CPOKH).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Cratpst 28. IlocrmexcTBusi HapyIIeHHs WCIIOJHUTEIEM CpPOKOB BBIMIOJHEHUST padoT
(oxazaHus yciyr)

1. Ecniu ucnonHuTeNh HAapyIIWI CPOKH BBIMOJHEHUs paboThl (OKa3aHUs YCIYTH) - CPOKU
Hayaja ¥ (UJIM) OKOHYAHHUS BBIIIOJIHEHUS PaOOTHI (OKa3aHMs YCIYrd) U (WIM) IPOMEKYTOUHBIE
CPOKH BBIIIOJHEHUSI PaOOTh! (OKa3aHUS YCIyT'M) WM BO BpEeMs BBINOJIHEHHs pabOThl (OKa3zaHHs
YCIIyTH) CTaJI0 OYEBUJHBIM, YTO OHA HE Oy/eT BHINOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BbIOOpY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)
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HA3HAYUTh UCIIOJIHUTENIO HOBBII CPOK;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBINOJHEHHE pabOThl (OKa3aHUE YCIYTd) TPETbUM JIMLAM 32 Pa3yMHYIO LIEHY
WM BBITIOJTHUTH €€ CBOMMHU CHIJIAaMHU M MOTPEOOBATh OT UCIIOIHUTENS BO3MEIIEHUSI TTOHECEHHBIX
pacxoioB;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJIHEHHE PabOTHI (OKa3aHHE YCIyTH);

OTKa3aThCsl OT UCIIOJIHEHMSI IOTOBOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUST YOBITKOB, TPAYNHECHHBIX
€My B CBS3M C HapylICHHEM CpPOKOB BBIMIOJHEHUS paboOThl (OKa3aHUS yCIyrH). YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBJICHHBIE ISl YIOBJIETBOPEHHS COOTBETCTBYIOLIMX TPeOOBAaHUI
MoTpeOuTeIS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTENIEM HOBBIE CPOKH BBIMIOJHEHUS PaOOTHI (OKa3aHUS YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHUHU pa0OThI (OKa3aHUM YCIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpouky HOBBIX CPOKOB MOTPEOUTENb BIPaBE MPEABSIBUTH HCIIOIHUTEIIO
WHbIe TpeOOBaHUS, YCTAHOBICHHBIE IYHKTOM | HacTOSIIIEH CTaThH.

3. Llena BbINOJHEHHOM paOOTHI (OKa3aHHOW YCIYyIH), BO3BpallaeMmas MOTPEOUTEN0 Mpu
OTKa3e OT WCIOJHEHHsI JIOTOBOpa O BBHINOJHEHHH paboOThl (OKa3aHUM YCIYTH), a TaKxKe
yuuTbIBa€Masi TIPU YMEHBIICHWU IIEHBl BBIIIOJHEHHOW pPa0OThl (OKa3aHHON ycCiyrnu),
ONpeaeNsieTCs B COOTBETCTBUU C MyHKTaMu 3, 4 u 5 cratby 24 HACTOALIETO 3aKOHA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTka3ze OT WCIOJHEHUS JOTOBOpa O BBIMOJIHEHUU PaOOThl (OKa3aHUU YCIYTH)
UCTIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B MpoIlecce
BBITIOJTHEHHS pa0OTHI (OKa3aHUs YCIyTH), a TAK)Ke IJIaThl 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HWCKIIOYEHHEM Cllydasl, €CIU MOTpeOMTENb MPHUHSUT BBIIOJHEHHYIO pPaldoTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

Ao03art uckimoueH. - denepanbHpiii 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciiydae HapyllleHHs YCTAHOBJIEHHBIX CPOKOB BBITIOJTHEHUS! pa0OTHI (OKa3aHUsl YCIyTH)
WIM HAa3HAYCHHBIX MOTpEOHUTENIeM Ha OCHOBAaHMHU MYHKTa | HACTOAIIEH CTaThU HOBBIX CPOKOB
UCTIOJIHUTEIb YIUTAYMBaeT NOTPEOUTENIO 32 KaKABIH NeHb (Yac, eciii CPOK OMpeeNieH B Yacax)
MPOCPOYKM HEYCTOMKY (TeHI0) B pa3Mepe TpeX IMPOILEHTOB IIEHbl BBIMIOJHEHUS pPabOTHI
(oka3aHMs yCIOyru), a €cilu lieHa BBINOJIHEHHUS padoThl (OKa3aHMs YCIYTH) JIOTOBOPOM O
BBITIOJTHEHUH Pa0OT (OKa3aHMU YCIYT) He ompejenieHa - oOmieil meHsl 3akasza. JloroBopom o
BBITIOJIHEHUH Pa0OT (OKAa3aHWU YCIYT) MEXIY MOTPEOUTENIeM W HCIOJHHUTENIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BHICOKHIA pa3Mep HEeyCTONKHU (TICHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHUEe CPOKOB Havaja BHIMOTHEHUs paboThl (OKa3aHUs YCIIyTH),
€e JTama B3bICKMBACTCS 3a KaXKIbpl JE€Hb (4ac, €cli CPOK OIpEAeseH B yacax) MPOCPOUYKH
BIUIOTH JI0 Hayaja BBIMIONHEHHUS pabOThl (OKa3aHWs YCIYTH), €€ dTafa WiIH MPeIbsSBICHHUS
norpeduTeneM TpeOOBaHUH, IPETyCMOTPEHHBIX IIYHKTOM | HACTOSIICH CTaThU.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHsi) 3a HapylIleHHE CPOKOB OKOHYAHHWS BBIMOJHEHUS pabOThl (OKa3zaHUsA
yCIIyTH), €€ 3Tama B3bICKMBAETCS 3a KaXIblil JeHb (Yac, €Clii CPOK OIpelesieH B dYacax)
MPOCPOYKH BIUIOTH /0 OKOHYAHHS BBITIOJHEHUs paOOTHI (OKa3aHHs YCIyTH), €€ JTama WIu
MpeIbsABICHUS MOTpeOuTeNeM TpeOOBaHHM, MPEeTIyCMOTPEHHBIX IIYHKTOM 1 HAcTOSIIEH cTaThu.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKAaHHOM MOTpeOUTEeNeM HEYCTOWKH (TIeHH) HE MOXKET MPEBBIIIATh LEHY
OTJICJIBHOTO BHJIa BBITIOJHEHUS pabOThI (OKa3aHUs YCIYTH) WM OOIIyIO [IeHYy 3aKa3a, €ClIU IIeHa
BBITIOJTHEHHSI OTIENIbHOTO BHJa pPa0OOTHI (OKa3aHHs YCIyrd) HE OIpeleieHa JIOTOBOPOM O
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BBITIOJIHEHUH pa0OThI (OKa3aHUU YCIYTH).

Pa3smep HeycTolKH (TIeHN) OTpeiesieTcs, UCXO U3 IIeHbI BBIMOIHEHUS paboThl (OKa3aHUs
YCIyTH), a ecClM YyKa3aHHas IIeHa He OIpeJelieHa, HCXOAs U3 oOmeld IeHBl 3aKasa,
CYIIIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOBaHHE MOTPEOUTENss TOMKHO OBbLIO OBITH
Y/IOBJIETBOPEHO HCIOJIHHUTENEM B JIEHb TOOPOBOJBHOTO YIOBJIETBOPEHHS TAKOTO TPEeOOBAaHUS
WIK B JIeHb BBIHECEHHs CyAeOHOTO pelIeHus, eclii TpeOoBaHHE MOTpeOUTess IT0OpPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus mOTpeOUTENS, YCTAaHOBJIEHHBbIE IYHKTOM | HacTosiel cTaTbu, He
MOJIeXKAT YAOBJIETBOPEHHIO, €CITH MCTIOTHHUTENb JTOKAKET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHUS
paboThl (OKa3aHUs YCIYyrH) MPOU3OIUIO BCIEICTBUE HENMPEOAOIMMON CHIIBI WIM IO BHUHE
OTpeOUTENS.

Cratps 29. [IpaBa motpeOurens npu oOHApyKEHHH HEIOCTATKOB BBIIIOJHEHHOW PabOTHI
(OKa3aHHOM YCIIYTH)

1. Ilorpeburens mnpu OOHAPYNKEHHU HEIOCTATKOB BBINOJHEHHOM paOOThl (OKa3aHHOM
YCIIyTH) BIIpaBe MO0 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHON paboThl (0Ka3aHHON YCIyIH);

COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHITOTHEHHOW paboThl (OKa3aHHOM yCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJIEHUS JAPYrod BEUIM M3 OJHOPOAHOTO Marepuana TaKoro Xe
KayecTBa WM MOBTOPHOTO BBINOJIHEHUS paboThl. [Ipu aTom moTpedurens o0s3aH BO3BPATHUTH
paHee IepelaHHyl0 eMy UCIIOJHUTENIEM Belllb;

BO3MEUICHHSI NOHECEHHBIX UM PACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJIHEHHOMN
paloThI (OKa3aHHOM yCIIyTH) CBOMMHM CHJIAMH MJIM TPETBUMHU JIMLIAMHU.

VY nosnerBopenue TpeOoBaHUI MOTPeOUTENST O OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB,
00 M3roTOBJIEHUH JPYroi BEIIM WU O MOBTOPHOM BBIMOJIHEHUH PabOThl (OKa3aHUU YCIIyTH) HE
0CBOOOXKJAaeT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapylIeHHe CpOKa
OKOHYaHUS BBIIOJHEHUs pabOThI (OKa3aHUs YCIYTH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKa3aTbcsd OT HCIOJHEHHs JOTOBOpa O BBINOJIHEHUH pPabOThI
(OKa3aHMM yCIyru) W MOTPeOdOBaTh MOJHOIO BO3MEIIEHUS YOBITKOB, €CIM B YCTAHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKHU BBIIOJHEHHOW paboThl (OKa3aHHON yCIyru) He
yCTpaHeHsbl ucnonHuTeneM. [loTpeduTens Takke BIpaBe 0TKA3aThCsl OT UCIIOJIHEHUS 1I0T0BOpPaA O
BBINOJIHEHUH paboThl (OKa3aHUM YCIIYyTH), €CIM UM OOHAapy’>KeHbl CYLIECTBEHHBIE HEIOCTATKU
BBIIIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) WIN WHBIE CYLIECTBEHHbIE OTCTYIUIEHUS OT YCIOBHM
JI0rOBOpa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BnpaBe NOTPeOOBATH TAKIKE MOJHOTO BO3MEILEHHs YOBITKOB, MPUUMHEHHBIX
€My B CBS3M C HEJOCTaTKaMM BBIMOJIHEHHOH paboThl (OKa3aHHOH yciyru). YOBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE I YJOBJIETBOPEHHSI COOTBETCTBYIOLIMX TpeOOBAHUMI
OTpeOUTENS.

2. lleHna BBINOJIHEHHOW palOOTHI (OKAa3aHHOM YCIYTH), BO3BpallaeMas MOTPEOUTEN0 MpU
OTKa3e OT MCIOJHEHMsI JIOTOBOpa O BBHINOJHEHUM pabOThl (OKa3aHUU YCIYTH), a TaKxKe
yuuThIBa€Mass MpPHU YMEHBIICHUM II€Hbl BBIIOJHEHHOM pPaboThl (OKa3aHHOM yCIyTH),
OTIpE/IEIISAETCS] B COOTBETCTBUU C MyHKTaMHU 3, 4 U 5 cTatby 24 HACTOAIIEr0 3aKOHa.

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHwus, CBSI3aHHBIE C HEAOCTATKAMHU BBHIMIOJHEHHON pabOThI (OKa3aHHOH yCIyTH),
MOTYT OBITh NMpPEIbSBICHBl NPU NPUHATHM BBINOJHEHHON paboOThl (OKa3aHHOW YyCIyrw) WiId B
XOZ€ BBIMONHEHHUs paboThl (OKa3aHWA YCIyrn) Ju0O0, €ciaM HEBO3MOXXHO OOHApYKUTh
HEIOCTAaTKU TMpHU IMPHUHATHH BHIIOJIHEHHONW paboThl (OKa3aHHOM YCIyTH), B TEYEHUE CPOKOB,
YCTAaHOBJICHHBIX HACTOSIIIIUM ITyHKTOM.

[Torpeburens BIpaBe MpenbsABIATH TpeOOBaHMS, CBA3aHHBIE C  HEJOCTaTKaMH
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BBIIIOJTHEHHON paboThl (OKa3aHHOW YCIIYIHM), €CIM OHM OOHApyeHbl B T€UEHUE TapaHTUHHOTO
CpOKa, a MpH €ro OTCYTCTBMM B pa3yMHbIM CpOK, B Ipenenax ABYX JET CO JHS NPUHATUA
BBIIIOJTHEHHON pa0oThl (OKa3aHHOW YCIyrM) WM ISTH JIET B OTHOIIEHWHM HEJOCTAaTKOB B
CTPOEHUH U MHOM HEJIBUKMMOM HMYIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcniomHUTENb OTBEYAET 3a HENOCTATKU palboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUIHBINA CPOK, €CIIM NOTPEOUTEND TOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHITHUS UM WU I10
NPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B otHOomenun paboTel (yciayrw), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CpOK,
UCITIOJIHUTEIIb OTBEYAET 3a €€ HEJAOCTATKHU, €CIIU HE JOKAXKET, UTO OHU BO3HHUKJIN TIOCIIE IPUHATHS
paboTsI (ycimyr) noTpeduTesIeM BCIeICTBIE HApyIIEHHUs] UM TPaBUII MCTIOIB30BAHUS pe3yibTaTa
paloThI (ycayrH), 1eHCTBUN TPEThHX JIUL UM HEMIPEOI0JIUMON CHJIBL.

(. 4 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyudasx, koraa nmpeyCMOTPEHHBIH IOTOBOPOM T'apaHTUIHBIN CPOK COCTaBIIIET MEHEE
IBYX JIeT (ISITH JIET Ha HEBUKMMOE UMYIIECTBO) U HEJAOCTATKH paboTHI (YCIyTrH) OOHAPYKEHBI
noTpeduTeneM MO MCTEUEHHHM TapaHTHUIHOTO CpoKa, HO B Npefenax JBYX JeT (MATH JIeT Ha
HE/IBIKMMOE HMMYIIECTBO), MOTPEOUTENs BIpaBe NMPEABIBUTH TPeOOBaHMUS, MPETYCMOTPEHHBIE
IIYHKTOM | HacTosiIed CTaThbu, €CIU JO0KAXKET, YTO TaKUe HEJOCTATKU BOZHUKIM JI0 MPHUHATHUS
UM pe3yiibTaTa padoThl (YCIIyTH) WIIH 110 IPHYUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(n. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciayuae BbISBIEHMS CYIIECTBEHHBIX HEAOCTAaTKOB pabOThl (yCIyrW) MOTpeOUTEINb
BIIPaBE NPEABABUTh UCIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3THOM YCTPAaHEHHUH HEIOCTATKOB,
€CITH JIOKQ)KET, YTO HEJIOCTATKM BO3HHKIIN JI0 TPUHATHS UM pe3ysibTaTa paboThl (YCIyTH) WIK 1O
IPUYMHAM, BO3HMKILIUM JI0 3TOT0 MOMEHTA. JTO TpeOOBaHUE MOXKET OBITh NPEABSABICHO, €CIH
TaKle HEJJOCTaTKU OOHAPY’KEHBI 110 UCTEUEHUH JBYX JIET (IIATH JIET B OTHOLIEHUH HEIBUKUMOTO
MMYIIECTBA) CO JAHS MPUHATHUS pe3ysibTaTa paboThl (YCIyTd), HO B MpeJiesiax YCTAaHOBJIEHHOIO Ha
pe3yabTaT paboThl (YCIyrd) cCpoka CIOyKObl WIM B TEUEHHE JECATH JIET CO JHS TPUHSATHS
pe3yabTara paboThl (yCIyrd) MOTpeOUTeNeM, eClii CpoK CIykObl He ycTaHoBieH. Ecin nanHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUEHUE [BaJlaTH JHEH €O JHS €ro IpeabsBICHUS
noTpeduTeneM MM OOHAapYKEHHBIH HEJOCTATOK SBIAETCS HEYCTPAaHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI 32 BHIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEILEHUST MOHECEHHbIX MM PACXOJ0B IO YCTPAaHEHHMIO HEJIOCTATKOB BBIIIOJIHEHHON
paboThI (OKa3aHHOM YCIIyTH) CBOMMH CHIIAMU HITH TPETHUMHU JTUIIAMU;

OTKa3a OT MWCIIOJHEHUS JOTOBOpAa O BBINOJHEHWH Pa0OThl (OKa3aHMM YCIYTH) U
BO3MEIIEHHSI YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHEHHUs HEIOCTATKOB BBITIOJIHEHHON pabOThI (OKa3aHHOM YCITyTH)

Henocratku paGoTs! (YCIIyTn) JOKHBI OBITh YCTPAHEHbI UCIIOJHUTEIEM B Pa3yMHBIN CPOK,
HA3HAYCHHBIN TTOTPEOUTEIICM.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiit 3akoH o1 17.12.1999 N 212-D3.

Ha3naueHHblli moTpeOHUTENEM CpOK YCTpaHEHHMs HEJOCTaTKOB TOBapa YyKa3blBaeTCsl B
JIOTOBOPE MM B MHOM IIOJIMCBIBAEMOM CTOPOHAaMHU JOKyMEHTE JMOO B 3asBICHUM,
HarpaBJI€HHOM MOTPEeOUTEIEM HCIIOIHUTEIIIO.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHe NPeIyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpaHEHMs HEJOCTaTKOB
BBITTOJIHEHHOH pa0OThI (OKa3aHHOM YCIIyTH) MCTIONHUTENb YIJIaYUBaeT MOTPEOUTEITIO 3a KaXKIbIi
JIeHb TIPOCPOYKH HEYCTOWKY (II€HI0), pa3Mep U MOPSAA0K UCUMCICHHUS KOTOPOHl onpenensorcs B
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COOTBETCTBHUH C ITYHKTOM 5 CTaTbu 28 HACTOSIIETO 3aKOHa.
B ciy4ae HapylieHus: yka3aHHBIX CPOKOB ITOTPEOUTENb BIIpaBe MPEAbSBUTH UCTIOIHUTEIIO
UHbIe TpeOOBaHUS, IPEAYCMOTPEHHbIE IYHKTaMK 1 1 4 cTaTbu 29 HacTOALIEro 3aKOHa.

Cratpst 31. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPEOOBAaHMA MOTPeOUTENS

1. TpeboBanus moTpeduTeNsi 00 YMEHBIIICHUH IICHBI 32 BBITIOJHEHHYIO pa0boTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH pPACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHONH pPaOOTHI
(OKa3aHHOM yCITyTH) CBOMMH CHWJIaMU WJIM TPETbUMH JIMIIAMHU, a TaKK€ O BO3BpaTe YIJIau€HHOU
3a paboty (yciyry) IEHEXHOW CyMMBbl U BO3MEUICHHHM YOBITKOB, MPUYMHEHHBIX B CBS3H C
OTKa30M OT MCIIOJIHEHHUS JI0TOBOpA, NPEAyCMOTPEHHbIE MyHKTOM | cTatby 28 u myHkTamu 1 u 4
cTatby 29 HACTOSIIETO 3aKOHA, MOJJIeKAT YJIOBJIETBOPEHHUIO B JECSTHIHEBHBIM CPOK CO JHA
NIPEIbSABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanusi moTpedbutenss o O€3BO3ME3HOM H3TOTOBICHHH JAPYrOoW BEIM U3
OJTHOPOJIHOTO MaTepuana TaKoro >K€ KayecTBa WJIM O TIOBTOPHOM BBHITIOJHEHHH pPaOOTHI
(OKa3aHMM YCIYTM) MOJJIEXKAT YJIOBJIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIH Ui CPOYHOTO
BBITIOJTHEHUs pa0oThI (OKa3aHHs YCIYTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPEIYCMOTPEHHBI JOTOBOPOM O BBHIMOJIHEHUH pPa0OTHI (OKa3aHWU YCIYyTH), KOTOPBIA OBLI
HEHa/IJIeXallle UCTIOTHEH.

3. 3a HapylleHHE TPEAYCMOTPEHHBIX HACTOSALIEH CTaTbell CpPOKOB Y/IOBJIETBOPEHUS
OTIENbHBIX TPEOOBAHUIN MOTPEOUTENSI UCTIOTHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaX/Iblil JCHb
IIPOCPOYKM HEYCTOMKY (II€HI0), pasMep M MOPSAIAOK HCUHUCICHHMS] KOTOPOW OIpEenessioTcs B
COOTBETCTBHH C IMMyHKTOM 5 cTaThu 28 HACTOSMIETO 3aKOHA.

B cnywae HapymieHuss CpOKOB, yKa3aHHBIX B OYHKTax | M 2 HacTOsIIeH CTaThH,
noTpeduTeNnh BIPaBe MPEABSABUTH HCIOIHUTENIO WHBIE TpeOOBaHUSA, MPEIyCMOTPEHHBIE
myHKTOM | crateu 28 u myHkTamu | u 4 crathu 29 HacTosIIero 3aKoHa.

Cratps 32. [IpaBo motpeOuTenst Ha OTKa3 OT UCHOJIHEHMSI JOTOBOpA O BHIIIOJHEHUH padoT
(OKa3aHUM YCITYT)

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BOpaBe OTKA3aThCs OT HCIOJHEHHUS JIOTOBOPAa O BBITIOJHEHUU pPadoOT
(okazanum ycmyr) B Jir000e BpeMs TPH  yCIOBUU OIUIATHI HMCTIOTHHUTETIO (PaKTUYCCKH
MTOHECCHHBIX UM PacX0JI0B, CBA3aHHBIX C UCIIOJIHEHHUEM 0053aTENIbCTB TI0 JAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BBITIOJIHEHHE paOOTHI (OKa3aHUE YCITYTH)

1. Ha BeimonHenue paboThl (OKa3zaHUE YCIYTH), MPEIyCMOTPEHHONH JOTOBOPOM O
BBIIIOJTHEHUM paboThl (OKa3aHMM YCIYI'M), MOXXET OBIThb COCTaBJI€HAa TBEpAas WIU
MpUOIM3UTENbHAS CMETa.

CocraBieHne Takoi CMETHI 10 TPEOOBAHUIO TIOTPEOUTEIS WITH UCTIOIHUTENS 0053aTeNBHO.

2. UcnonHutenb He BIpaBe TpeOOBAaTh YBETUYEHHUS TBEPAOW CMETHI, a MOTPEOUTEND - €e
YMEHBIIECHUS, B TOM 4YHCJE B CiIydae, KOIJla B MOMEHT 3aKJIIOUEHUS JOroBOpa HCKII0YaIach
BO3MOXXHOCTh MPEAYCMOTPETh MOJIHBIM 00BeM MOAJIeKAIINX BHIOTHEHHIO paboT (OKa3aHUIO
YCIIYT) WJIK HEOOXOAUMBIX JUIsl 3TOTO PacXo/I0B.

HcnomHauTens uMeeT MmpaBo TpeOOBaTh yBEIMYEHHS] TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pPacCTaHUHM CTOMMOCTH MaTe€pHaoB M OOOpYyJOBaHUS, MPENOCTABISIEMbIX HCIOIHHUTEIEM, a
TaKk)Ke OKa3bIBAEMbBIX €My TPETbUMH JIMLIAMHU YCIYT, KOTOPOE HeNb3sl ObLIO MPEAyCMOTPETh MPHU
3aKII0YeHUU JoroBopa. IIpu oTkaze moTpeOuTeNst BBIMIOJIHUTH 3TO TPEOOBAaHUE MCIIOTHUTEINb
BIIpaBE PaCTOPTHYTH JOTOBOP B CyA€OHOM MOPSIJIKE.
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(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecan Bo3HUKIA HEOOXOIMMOCTb BBIMOJHEHUS JOMOJHUTENBHBIX paboT (OKa3zaHUs
JIOTIOJTHUTENBHBIX YCIIYT) U TIO 3TOW MPUYMHE CYMIECTBEHHOTO MPEBBIMICHUS TPUOIM3UTEITHLHOMI
CMETBhI, HCIIOIHUTENb O0s3aH CBOEBPEMEHHO MpenynpeauTb 00 3ToM mnoTpebutens. Ecmu
NoTpeOUTENh HE Jall corjlacheé Ha TPEBBINICHWE MPHONIM3UTENIBHON CMEThl, OH BIIpaBe
OTKa3aThCsl OT HUCIOJHEHMsS AOroBOpa. B STOM cilydyae HCIONHUTENb MOXET TpeOoBaTh OT
MOTPEOUTES YIUIAThI IIEHBI 3 BRIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnonmHuTenb, CBOEBPEMEHHO HE MPEeAyNpPeIUBIIMA TMOTpeOUTeNss O HEOOXOAUMOCTH
MIPEBBIMICHUS] TPUOIM3UTEILHOM CMEThI, 0053aH HWCIOJHHUTH JIOTOBOpP, COXpaHss TpPaBO Ha
oruiaty paboTsl (YCIIyTH) B Mpeaenax MpUOJIU3UTEIIbHOW CMETHI.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratps 34. BeinonHeHue paboThl U3 MaTepuana UCIOJIHUTEIS

1. UcnionHuTens 0053aH BBIMOJIHUTE Pa0oOTy, OMPEACIICHHYIO JOTOBOPOM O BBITIOJHCHHUH
paboThl, M3 CBOEro Marepuaja M CBOMMH CpEICTBAMH, €CIM HMHOE HE IPEIyCMOTPEHO
JOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomuuTenb, NpeqoCcTaBUBIINN MaTepwall NIl BBIIOJHEHUS pa0OThI, OTBEYACT 3a €ro
HEHaJUIeXkKAalllee KA4eCTBO IO TMpaBWiaM OO0 OTBETCTBEHHOCTH TIpOJaBlla 3a TOBaphl
HEHAJIeXKAIIETO KauecTBa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Martepuan UCIOJHHUTENS OIUIAYMBACTCS TMOTPEOUTENEeM MpH 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpa TIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHHH PaOOTHI C
YCIIOBUEM OKOHYATEIBPHOTO pacyera TMpU IMOJYYCHUH IOTPEOUTENIEM  BBITIOJHEHHOU
UCTIOJTHUTENIEM paboThl, €CIM WHOW TIOPSJIOK pacueToB 3a MarTepHuaj HWCIOJHHUTENS He
MPEIYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEGHUU PAOOTHI, MaTEpPHall MOXKET
OBITh TIPEJOCTABIICH UCIIOJIHUTENIEM MOTPeOUTENt0 B Kpeaut. [locieayroniee n3MEHEHUE TICHBI
MPEIOCTABIEHHOTO B KPEIUT MaTepHasia UCIIONHUTENS He BJIEUeT 3a co00ii mepepacyera.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOTHUTENS W HEOOXOIUMBIC JUIS BBITIOJHEHUS PAOOTHI TEXHUYECCKUE

Cpe/CTBa, HHCTPYMEHTBI U TIPOUYEE TOCTABJISIFOTCS K MECTY BBITIOJTHEHHUST Pa0OT HCITOTHUTEIICM.

O mpuMeHeHMM TOJNOXKEHUH cTaTbu 35 K OTHOIIEHUSIM IO JOTOBOPY, CBS3aHHOMY C
OKa3aHMEM YCIyr IO XMMHYECKOM YHCTKE W3Jenui, cM. mucbMo PocnorpebHanzopa ot
07.03.2006 N 0100/2473-06-32.

Cratbs 35. BemmonneHnue paboThl U3 MaTepHuaa (¢ BEIIb0) MoTpeouTens

1. Eciin paboTa BBIMOJIHSAETCS TOJHOCTHIO WU YaCTUYHO W3 MaTtepuana (C BEIIbio)
MOTPEOUTENS, HCIIOTHUTENh OTBEUAET 32 COXPAHHOCTh ATOTO MarepHaia (BEIIr) W MPaBHIbLHOES
€ro UCIOJIb30BAHNUE.

HcnonauTens 00s13aH:

peIyPEaNTh MOTPEOUTEIS O HETIPUTOHOCTH WM HEJTOOPOKAYECTBEHHOCTH TEPEIaHHOTO
nmoTpeduTeeM MaTepuaa (Bemm);

MPEJICTABUTH OTYET 00 M3PACXOAOBAHUN MaTepraia U BO3BPATUTh €T0 OCTATOK.

B ciyuae mosmHOW MM 4aCTHYHOW yTpaThl (TIOBPEXKICHUS) MaTepHraia (BEIIn), TPUHATOTO
OT TOTPEOWTENs, WCIOIHHUTETh OO0S3aH B TPEXTHEBHBIM CPOK 3aMEHUTHh €r0 OIHOPOTHBIM
MaTepuaioM (BEUIbI0) AHAJOTMYHOTO KAuyecTBa W MO JKEIAHUIO TOTPEOUTENST H3TOTOBUTH
W3JICNTHE U3 OJHOPOTHOTO MaTepuaa (Bellr) B pa3yMHBIH CPOK, a IPH OTCYTCTBUU OJTHOPOJHOTO
MaTepuaia (BElIM) aHAJIOTUYHOTO KAdecTBa - BO3MECTHTh MOTPEOUTENIO IBYKPATHYIO ICHY
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yTpayeHHOro (MOBPEKIEHHOr0) Marepuana (BemHM), a TakkKe pacXojbl, IIOHECEHHbIE
oTpeOuTEIEM.

2. llena yTtpadyeHHOro (MOBPEXKIECHHOT0) MaTepuaia (BELIU) OIMpEIeNsieTCsl, UCXOIs W3
IIeHbl MaTepuaia (BEelH), CylIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTpeOUTeNs
JOJDKHO OBUTIO OBITH yJIOBIETBOPEHO HCIIONHUTEIEM B JIEHb JOOPOBOJBHOTO YIOBJIETBOPEHUS
TaKoro TpeOOBaHMsI WU B ICHb BEIHECEHUS Cy1€0HOTO PEIIeHHs, €ClId TpeOoBaHHE MOTpeOUTeNs
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Belu), MepPeIaBa€MOro HCIOIHUTEN0, ONpPENENsIeTcs B JIOTOBOpE O
BBITIOJIHEHUH PAa0OTHl WJIM B MHOM JOKYMEHTE (KBHTAHIMH, 3aKa3e), MOATBEPIKIAIOIIEM €ro
3aKIJIIOUEHUE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ucnonautens ocBOOOXKIAETCSl OT OTBETCTBEHHOCTH 3a TOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexxJieHue) marepuana (BELM), MPUHATOTO MM OT MOTPEOUTENs, €ClIM NOTpeOuTeNb
MpeIynpexaeH HCIoMHUTeNeM 00 O0coObIX CBOMCTBaX Marepuana (BElld), KOTOPhIE MOTYT
MOBJIEYb 32 COOON €ro MOJHYI0 WM YaCTUYHYIO YTpaTy (MOBpEXAEHHE) JH00 eciii yKa3aHHbIC
CBOIcTBa Marepuasia (BEIIM) HE MOITU ObITh OOHApyXXeHbl MPU HAAJEXKAIIEH MpHUeMKe
WCIIOJTHUTEJIEM 3TOTO MaTepHalia (BeIn).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst  36. OOS3aHHOCTb  MCHOJHHUTEIS  HHPOPMHPOBATH  MOTpeOUTENT 00
00CTOSITENBCTBAX, KOTOPbIE MOTYT MOBIHUATH Ha KQYECTBO BBIMIOJIHIEMOM pabOThI (OKa3bIBAEMOM
YCITyTH) WK TIOBJIEYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPILCHUS B CPOK
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonaurens o00si3aH  CBOEBPEeMEHHO HMH(OpPMUPOBATH MOTPEOHTENsT O TOM, HYTO
COOJIIOJICHNE YyKa3aHUH TOTpeOHMTENs] U UHbIE OOCTOSTENbCTBA, 3aBUCSIINE OT MOTpeOuTeNs,
MOTYT CHU3UTh Ka4E€CTBO BBINOJIHAEMOMN pabOThl (OKa3pIBa€MOM YCIYI'M) WK TOBJIEYb 32 COOOM
HEBO3MOXKHOCTb €€ 3aBEpIIECHUS B CPOK.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnn norpeburenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAHHOE HMH(OPMHUpPOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HEMPUTOAHBIM WM HenoOpoKadecTBEHHBIN
MaTepHall, He U3MEHHUT yKa3aHUH O crocoOe BHINOJIHEHUS paboThl (OKa3aHUS yCIyrw) Jubo He
YCTPAaHUT MHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT CHU3UTh KayeCTBO BBIMOIHAEMOW pabOTHI
(oxa3pIBa€MOM yCIIyru), MCIIOJHHUTENb BIPAaBE OTKA3aThCs OT UCIOJHEHUS JIO0roBopa o
BBITTOJIHEHNH PabOThI (OKa3aHUU YCIYTH) M MOTPeOOBATh MOTHOTO BO3MEIICHHUS yOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsinok 1 opMbI OTIATHI BEITOJTHEHHON paboThI (OKa3aHHOM yCITyTH)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3)

[MorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpHIC
YCTaHOBJIEHBI JIOTOBOPOM C HCIIOJTHUTEIIEM.

(uacTb nepBag B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens 00s13aH OIUIATUTH BBIIIOJHEHHYIO MCIIOJHUTEIEM B IOJIHOM 00beMe paboTy
nocie ee npuHATUSA norpedureneM. C cornacus notpedutens paboTa MOKET ObITh OIUIAYeHA UM
IIPY 3aKJIF0YEHUH JI0TOBOPA B OJIHOM pa3Mepe WM IyTeM BbIIauM aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PabOT) MPOU3BOAUTCS MOCPEACTBOM HAIWYHBIX
M OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOMATENbcTBOM Poccuiickoit denepannu.
(gactb TpeThs BBeneHa denepanbHbiM 3aKk0oHOM OT 27.07.2006 N 140-D3)

[Ipy wucnonb30BaHWM HAIMYHON (OPMBI PacydeToOB oIUlata TOBAapoB (paboT, yCiyr)
noTpeduTeneM MPOU3BOAMUTCS B COOTBETCTBUHU C YKa3aHUEM IMpoJiaBla (MCHOIHUTENS) MyTeM
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BHECEHUS] HAJIWYHBIX JCHEKHBIX CPEJCTB MpOJABILy (HMCHOJHUTENO), JMOO B KPEIUTHYIO
OpraHu3aiuio, a1M00 IIATeKHOMY AareHTy, OCYILIECTBISIOIIEMY JESITEIbHOCTh IO IMpHEMY
IaTexked  (QU3MUECKUX JIMI, Ju00 OaHKOBCKOMY IUIATeXKHOMY areHTy (cyOareHrty),
OCYILECTBISIONIEMY JIEATEIIBHOCTh B COOTBETCTBUM C 3aKOHONATENbCTBOM O OaHKax U
0aHKOBCKOW JeSITeIBHOCTH, €CITM HHOE HE YCTAaHOBJICHO (peepaibHbIMU 3aKOHAMH WJIM WHBIMHU
HOpPMAaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoii ®enepanuu. Ilpu sTOoM o00s3aTenbcTBa
MOTpeOUTENS Tepe] MPOIaBIIOM (MCTIOTHUTEIEM) IO OIIaTe TOBAPOB (paboT, yCIyTr) CUMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEICTB C MOMEHTAa BHECEHHs HAJMYHBIX
JCHEKHBIX CPEICTB COOTBETCTBEHHO TMPOAABIy (MCIOJHHUTENIO), JUOO0 B KPEIUTHYIO
OpraHuszanuio, 100 IUIATeKHOMY areHTy, OCYILIECTBISIOIIEMY JEATEIbHOCTh IO IPHEMY
IaTexed  (QU3MUECKUX JIMI, 00 OaHKOBCKOMY IUIATeXKHOMY areHTy (cyOareHrty),
OCYILIECTBIISIONIEMY JIEATEIIBHOCTh B COOTBETCTBUM C 3aKOHONATENbCTBOM O OaHKax U
0aHKOBCKOM JEeSITETLHOCTH.

(B pen. deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N _162-D3)

Cratbsa 38. YTpatuna cuiy. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

Crates 39. PerynupoBanue okazaHus OT/IEIbHBIX BUAOB yCIyT

[TocneacTBusi HapylIeHUS YCIOBHI JOTOBOPOB 00 OKa3aHWU OTIENbHBIX BHJIOB YCIYT,
€CJIM Takue JIOTOBOPHI MO CBOEMY XapakTepy He MOJMANal0T MO JeWCTBHE HACTOSIIEH TIIaBHI,
OTIPEIETISIOTCS 3aKOHOM.

Cratbs 39.1. [IpaBuina oka3aHusi OTACIBHBIX BHOB YCIIYT, BBITOJHEHUS OTICIbHBIX BUIOB
paboT moTpeduTeNIsIM

(BBeneHa ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBusia okazaHusi OTACJIBHBIX BUJIOB YCIIYT, BBITIOJHEHHUS OTICIBbHBIX BHJIOB padoT
notpeburensm ycranapiubatotcs [IpaBurensctBom Poccuiickoii deaeparuu.

I'maBa IV.TOCYJAPCTBEHHASA 1 OBIIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIEN

Cratest 40. ®enepanbHBIA TOCYJAPCTBEHHBIM HamA30p B 00JacTH 3alIWTHl  IpaB
norpedureneit

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbIi TOCYNApPCTBEHHBIN HaA30p B 00JAacTH 3allUTHl MpaB HOTpeduTeneit
OCYIIECTBIISIETCS YIOTHOMOYEHHBIM (pe/lepaibHbBIM OpPraHOM HCIIOJIHUTENFHON BiacTu (naiee -
OpraH TrocyJapCcTBEHHOTO Haja30pa) B Hopsake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoii
denepanuu.

2. ®epxepanbHBI TOCYNApCTBEHHBIN HaA30p B 00JacTH 3allUThl MpaB NOTpeOUTeneit
BKJIIOUYAET B ceOsi:

1) opraHuzainuio 1 NpoBeIeHNue IPOBEPOK COOMIOIEHUS H3TOTOBUTEISAMU (MUCTIOHUTEISIMH,
MIPO/IaBLIaMH, YIIOJIHOMOYEHHBIMHI OPTaHU3AIMSAMH WM YIOJTHOMOYCHHBIMUA HHIUBHUTYaTbHBIMU
MpeNNpPUHUMATEISIMU, HMIIOPTepaMH) TpeOOBaHUM, YCTAHOBJIEHHBIX MEXIYHAPOJAHBIMU
norosopamu Poccuiickoit @exnepanuu, HACTOSIMIUM 3aKOHOM, JPYIMMH (eaepalbHbIMU
3aKOHaMH ¥ WHBIMH HOpPMAaTHBHBIMH TpaBOBBIMH akTamu Poccuiickoit ®enepanum,
PEryIUPYIOMIMMH OTHOIIIEHUS B OOJACTH 3alllMTHI MpaB MOTpeOuTeNel (manee - oOs3aTesIbHbIC
TpeOoBaHUs), MPEANUCAHUN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;

2) opraHW3alMIO W TIPOBEICHHE NPOBEPOK COOTBETCTBHS TOBAapOB (paboT, yciyr)
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00s13aTeIbHBIM TPEOOBAHUSAM, OOCCIICUUBAIONINM O€30MaCHOCTh TOBApoOB (padoT, YCIyr) IS
KU3HU U 3J0pPOBbsl TMOTpeOHUTeNel, OKpyKalolleld cpeabl, NpeayNnpexIeHue IelCTBUH,
BBOJIAIIMX MOTpeOuTeNe B 3a0yX/I€HHEe, U MPEIOTBPAIICHUE MPUYUHEHUS Bpela UMYIIECTBY
noTpeduTesneil, ycTaHOBIIEHHBIM B COOTBETCTBUU C MEXKIYHAPOIHBIMU JIoroBopaMu Poccuiickoii
Oenepanuu, (QenepanbHBIMH 3aKOHAMW W WHBIMH HOPMAaTUBHBIMU IPABOBBIMU aKTaMU
Poccuiickoit deneparuu;

3) npuMeHeHHe B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoii denepanuu,
Mep TMpecedyeHus HapyleHUl oO0s3aTenbHBIX TpeOOBaHM, BbAAUYy MPEANHCAHUNA O
MpEKpaIIeHUH HapylIeHUH TpaB MOTpeOUTENel, O MPEeKpalleHuHu HapylIeHUN 00s3aTeIbHBIX
TpeOoBaHUil, 00 yCTpaHEHHHM BBISBICHHBIX HapyUICHHH 00s3aTeNbHBIX TpeOOBaHMIA,
MPUBJICYCHUE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TaKHE HAPYIICHUS;

4) cuctemaruyeckoe HaONIO/ICHUE 32 UCTIOJTHEHHEM 00s3aTeNbHBIX TPeOOBAHUMN, aHATTU3 U
IIPOrHO3MPOBAHUE COCTOSIHUSI MCIOJHEHHUS! 00s3aTENbHBIX TPEOOBAaHUM IPH OCYIIECTBICHUU
W3TOTOBUTENSMU (MCIIONHUTENSAMHU, MPOJaBIaMH, YHNOJHOMOYEHHBIMH OpTraHU3AlMSIMH WU
YIOJIHOMOYEHHBIMU ~ MHJIUBUAYAJIbHBIMU  TPEANPUHUMATEISIMUA,  UMIIOPTEpaMU)  CBOEH
NeSITEeNbHOCTH;

5) craructuyeckoe HaOJrOJeHHE B OOJACTH OOECIIEUYEHHUs 3allMTHI MPaB TMOTPEOHTENEH,
y4eT M aHaJIU3 CIIy4aeB MPUUYMHEHHS BpeAa KM3HHU U 3I0pOBBIO MOTpedUTeNe, okpykaroen
cpelie U UMYLIECTBY IOTPEOUTENEN, CBA3aHHOIO ¢ MPUOOPETEHUEM U HUCIIOJIb30BAHUEM TOBAPOB
(paboT, ycayr) ¢ HelocTaTKaMH, OMACHBIX TOBAapoOB (paboT, yCiyr) JUOO ¢ MPEeAoCTaBICHUEM
NOTPEOUTENSIM HECBOEBPEMEHHOH, HETOJHOM, HEIOCTOBEPHON W BBOAALICH B 3a0IyKICHUE
nH(popmaIu o ToBapax (paborax, yciyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerogHoe TMpOBEJCHHWE aHadu3a M OLEHKH JPdeKTUBHOCTH (eaeparbHOro
rOCYJapCTBEHHOTO HaJ30pa B 00JIaCTH 3alIUTHI MIPaB MOTPEOUTENEH;

7) eXeroJHyro MOJrOTOBKY Ha OCHOBaHHH PE3yJbTaTOB AESITEIbHOCTH, MPEAYCMOTPEHHON
OOANYHKTaMu 1 - 6 HACTOSIIEro IyHKTa, TOCYJAapCTBEHHBIX JOKJIAJOB O 3alllUTe IpaB
notpebureneit B Poccuiickoit denepanuu B mopsake, ycraHoBieHHOM [IpaBuTenbcTBOM
Poccuiickoit deneparum.

3. K oTHomeHHsM, CBA3aHHBIM C OCYIIECTBICHHEM (henepaqbHOr0 TOCyIapCTBEHHOTO
Haa30pa B o0JacTH 3alUTHl NpaB MOTpeOUTENEH, OpraHu3alueldl U MNPOBEACHHUEM IPOBEPOK
U3TOTOBUTENEH  (MCMONMHUTENEH, MNPOJAaBIOB,  YMOJHOMOYEHHBIX  OpraHW3alUuid WU
YIIOJIHOMOYEHHBIX ~ WHJIUBUIYAIbHBIX MpEANpUHUMATENICH, HMIIOPTEPOB), TMPUMEHSIIOTCS
nooxxeHuss denepanbHoro 3akoHa oT 26 nexadps 2008 roma N 294-®3 "O 3amure mpaB
IOpUJIMYECKUX  JIUIT W WHAUBUAYAJbHBIX  TpPEANpPUHUMATENIEH TPU  OCYIIECTBICHUU
roCyIapCTBEHHOT'O KOHTPOJIS (HaA30pa) U MyHUIIUIAIEHOTO KOHTPOJIs".

4. JloJKHOCTHBIE JIMIIA OpraHa roCyJapCTBEHHOrO Haja30pa B MOPSAJKE, YCTaHOBJIEHHOM
3akoHoaaTenbcTBOM Poccuiickoit deneparuu, UMEIOT MPaBo:

1) 3anpamuBaTh U MOJy4aTh Ha OCHOBAaHUU MOTHUBUPOBAHHBIX MHUCHbMEHHBIX 3alPOCOB OT
OpPraHoOB TOCYJapCTBEHHOH BIACTH, OpPraHOB MECTHOTO CaMOYMpaBJICHHs, OOIIECTBEHHBIX
OpraHM3alMii, U3rOTOBUTENEH (MCIOJHUTENEH, TPOAABIOB, YIIOJTHOMOYEHHBIX OpraHU3aluil WIN
YHIOJTHOMOYEHHBIX HMHIUBUAYaJIbHBIX MpEIIpUHUMATENCH, HWMIOPTEPOB) HWHGOPMAILMIO U
JIOKYMEHTBI 110 BOITPOCAM 3allIUTHI IIpaB MOTPEeOUTENECH;

2) OecnpensTCTBEHHO MO MPEIbsSBICHUH CIY>KEOHOTO yIOCTOBEPEHHS] M KOMHUU TpHUKa3a
(pacmiopskeHHs1) PYKOBOJIUTENS (3aMECTUTENSI PYKOBOAMUTEINS) OpraHa TOCYyAapCTBEHHOTO
HaJ30pa O HA3HAYEHHH MPOBEPKU MOCEUIaTh TEPPUTOPHIO, 3aHHs, MOMEIIEHUS U COOPYKEHUS,
UCIOJIb3YEMBIE M3TOTOBUTENIEM (MCIIOIHMUTEIEM, MPOJABLOM, YIOJIHOMOUYEHHOM OpraHu3anueit
WIKM  yINOJHOMOYEHHBIM  WHAMBUAYAIbHBIM  MpEANPUHUMATENEM, HMIIOPTEPOM)  IPHU
OCYIIECTBJICHUHU CBOEH JCATEIBHOCTH, B LIETSAX MPOBEICHUS MEPOIPUITHI IO KOHTPOJIIO;

3) mpoBoAUTHL OTOOP MPOoO M 0Opa3lOB TOBAPOB, MpEIHA3HAYEHHBIX JI peau3allluid U
pealn3yeMbIX TOTPEOUTENSIM, TSI IIPOBEICHUS UX UCCIICIOBAHUM, UCTIBITAHUT;

4) BbIOaBaTh  M3TOTOBUTENSAM  (MCHOJHHUTENSM, MpOAaBIaM, YHOJIHOMOYEHHBIM
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OpraHM3alMsIM WM YINOJHOMOYEHHBIM HWHJIUBUIYaJbHBIM IPEANPUHUMATEISAM, UMIIOPTEpaM)
IpeNUCaHus O MPEKpalleHNH HapyUIeHUH NpaB MOTpeOuTesel, 0 MpeKpalleHud HapylIeHuH
00s3aTeNbHBIX  TpeOOBaHMIA, 00 YCTpaHEHWH BBISIBICHHBIX HApYIIEHHWH 00s3aTeNbHBIX
TpeOOBaHUH, O MPOBEIEHUH MEPONPUATHI MO 00ECNeYeHUI0 MPEJOTBPALCHUS Bpeaa KHU3HH,
3JI0POBBIO U UMYIIIECTBY MOTPEOUTENEH, OKpYKaroIIei cpee;

5) cocTaBiATh MPOTOKOJBI 00 aMUHUCTPATUBHBIX MPABOHAPYLIEHUAX B 00JACTU 3aIIUTHI
npaB  moTpeOuTenel, paccMarpuBaTh  JAenda 00  yKa3aHHBIX  AJMHHHMCTPATUBHBIX
[IPaBOHAPYLIEHUAX U IPUHUMATh MEPHI 110 MPEIOTBPALLICHUIO TAKUX HAPYIICHUH;

6) HampaBJISITh B YIIOJIHOMOYEHHBIE OpraHbl MaTepualbl, CBS3aHHbIE C HapyLICHUSMU
00s13aTeNbHBIX TPeOOBaHMM, NJs1 pEIIEHUs BOIPOCOB O BO30YXKACHUU YTOJOBHBIX JI€N IO
IIPU3HAKaM IIPECTYILICHU;

7) oOpamatbest B CyA € 3asBJICHUSMM B 3aIIUTY MpaB NOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIpEAEIEHHOT0 Kpyra MoTpeOuTeNel, a TakKe ¢ 3asBICHUAMU O JIMKBUAALIMHU U3TOTOBUTENS
(ucnomHUTENS, MPOJABIA, YIIOJHOMOUYEHHON OpraHu3aluy, UMIOpTepa) JM00 O MpeKpalieHuu
NESTEIbHOCTH WHAUBUAYAIbHOIO MpeInpUHUMATENs (YHOJHOMOYEHHOTO WHAWBHYalbHOTO
NpenpuHUMaTeis) 3a HEOJHOKpaTHoe (IBa M Ooiee pa3a B TEUEHUE OJHOTO KaJIEHAApHOIO
roga) WM rpyooe (TIOBIEKIIEe CMEPTh WM MacCOBBIC 3a00JICBaHHS, OTPABICHHS IIFOJICH)
HapylleHHe MpaB noTpeduTeneil.

5. Opras rocyaapcTBEHHOIO0 Ha/130pa MOKET OBbITh NPUBJIEUEH CYIOM K Y4YacTHUIO B JIEJIe
1100 BIpaBe BCTYIATh B AEJO 110 CBOEH MHULMATHBE WJIM 10 MHUIMATUBE JIUL, YYaCTBYIOIIUX B
aene, IS a4 3aKJIIOYEHUs 10 ey B IeNsAX 3alluThl MpaB MOTpeOuTeNed B TOpSIKE,
YCTaHOBJIEHHOM 3aKOHO/aTeNbcTBOM Poccuiickoil deneparui.

6. Opran rocylapCTBEHHOIO HajJ30pa BIIpaBe JdaBaTb pa3bACHEHUS 110 BOIIPOCaM
NPUMEHEHHs 3aKOHOB M HWHBIX HOPMATHUBHBIX IpaBOBbIX akToB Poccuiickoit dexepauuu,
PEryIHpYIOIIKMX OTHOLIEHUS B 00J1aCTH 3alUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBeHHBI HaJI30p 3a COOTBETCTBHUEM TOBApOB TPeOOBAHMSAM OE30MaCHOCTH,
YCTAaHOBJICHHBIM TEXHUUYECKHMHU pErjlaMEeHTaMM, OCYILECTBISETCS TAaKXKE YIOJIHOMOYEHHBIMU
(benepanbHBIMU OpraHaMHU HCIOJHUTENBHOW BJIACTH B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccuiickoi denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. Opral rocyJapcTBEHHOTO HaJ[30pa COBMECTHO C YNOJHOMOYEHHBIMHU (eaepaTbHbIMU
OpraHaMH HCIIOJHUTEJIBHOMN BIAaCcTH, yKa3aHHBIMM B IIYHKTE 7 HACTOSALIEH CTaThU, OCYIIECTBISAET
dopmMHpoBaHHE M BEIACHHE  OTKPHITOrO M OOIIEJOCTYITHOTO  TOCYJapCTBEHHOTO
MH(POPMALIMOHHOTO pecypca B 00JIaCTH 3aIIUTHI MpaB MoTpeduTenei, kauecTBa U 0€30MacHOCTH
TOBapoB (paboT, yciyr) B nopsjake, ycraHoBieHHOM IIpaButensctBom Poccuiickoit deneparyu.
(. 8 BBeneH PenepanbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Crarbst 41. OOs3aHHOCTH M3TOTOBUTENS (MCIIOJHUTEINS, MPOJABIA, YIOJIHOMOYEHHOU
OpraHM3alMi WU YIOJTHOMOUYEHHOTO WHIWBUIYaTbHOTO MpEANpPUHUMATENS, UMIIOpPTEpa) IO
MPEI0CTAaBICHUIO HH(OPMAITH OpraHy rocyIapcTBEHHOTO Ha/I30pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3rorosurenn (I/ICHOJIHI/ITGJH), mpoaaBc, YIOJIHOMOYCHHAA opraHuzanusa nJIn
YIOJTHOMOYEHHBIN MHIUBUAYaJIbHBIA MpEeINpUHUMATENb, UMIOPTEP) MO TpeOOBaHMIO OpraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JIOJDKHOCTHBIX JIMII O0S3aH MPEAOCTAaBUTh B YCTAHOBJICHHBIN
HUMU CPOK JOCTOBEpPHBIE CBEACHUSA, TIOKYMEHTAINIO, OOBSICHEHUS B TUCBbMEHHON U (UJTH) YCTHOM
¢dopme u nHYyI0 HHPOPMAINIO, HEOOXOAMMYIO JUISI OCYIIECTBICHHSI OPTaHOM TOCYJapCTBEHHOTO
HAJ30pa U €ro JOJDKHOCTHBIMH JIMIIAMU TIOJIHOMOYHHM, YCTAHOBJIEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit deneparum.

Cratps 42. Y1patuna cuiy. - @enepanbhsblii 3akos ot 21.12.2004 N 171-D3.
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Cratps 42.1. [lonHOMOYNS BBICIIMX HCHOJIHUTEIbHBIX OPraHOB IOCYAAPCTBEHHOW BIIACTH
cyobekToB Poccuiickoit denepanyu B 00J1aCTH 3aLIUTHI IpaB MOTpeduTeNnei

(BBenmena deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Bricmumii HCTIONMHUTENBHBIN OpraH rocy1apCTBEHHON BIIACTH COOTBETCTBYIOIIETO CyObEeKTa
Poccuiickoii @eaepannu OCyNIIECTBIISICT MEPONIPUATHS IO peaTn3alii, 00ECIICYECHUIO U 3aIUTe
MpaB MOTpeOuTeNel U B Ipe/iesiax CBOUX MOJTHOMOYUN MPUHUMAET OTpeIeTICHHBIE MEPHI.

Crarbst 43. OTBETCTBEHHOCTh 3a HapyIICHHWE TIpaB MOTpeOHTENel, YCTaHOBJIECHHBIX
3aKOHaMU ¥ UHBIMM HOPMAaTHUBHBIMHU IIPaBOBBIMU akTamu Poccuiickoit denepanun

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHEe MpaB MOTPEOUTENeH, YCTAHOBICHHBIX 3aKOHAMH M WHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, mpoaaser] (HCIOTHUTEIb, HW3TOTOBUTEID,
YIIOJITHOMOYEHHAs] OpraHu3alys WU YMOJTHOMOYEHHBIM WHIWBHUAYAIbHBIM MpeANpUHUMATEIb,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YILOJOBHYI WM  TPa)JaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENBCTBOM Pocculickoit denepauuu.

Cratpss 44. OcyuiecTBieHHE 3alllUThl MpaB MOTpeOUTENEH OpraHaMH MECTHOTO
CaMOYIIpaBJICHUS

(B pen. denepanpHoro 3akonHa ot 22.08.2004 N 122-D3)

B nensx 3amuThl mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHHUIIMIAIBHOTO OOpa3oBaHMS
OpraHbl MECTHOTO CAMOYIPABIICHUS BITPABE:

paccMaTpuBaTh JKajJo0bl MOTpedUTeNeH, KOHCYIFTUPOBATH UX MO BOIPOCAM 3alllUTHI MpaB
noTpeduTenei;

oOpamatecsi B CyAbl B 3alIUTy TpaB MOTpeOuTenedl (HEOmpeneNeHHOTo Kpyra
norpedurenei).

[Ipu BeIBIICHHH TI0 JKajgo0e moTpeduTens ToBapoB (paboT, yCIyr) HEHaJIeKAIIEro
KauecTBa, a TAKXKE OMACHBIX JIJISl )KU3HHM, 3JI0POBbS, UMYIICCTBA MOTPEOUTENCH M OKPYIKAIOMICH
Cpelbl He3aMeUIMTENbHO M3BelaTh 00 3ToM (QenepalibHble OpraHbl UCHOTHUTENHHOM BIACTH,
OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M O€30MTaCHOCTHIO TOBApOB (padoT, yCiyT).

[Tpuem >xano6® mnorpeOuTeNel MOXKET OCYIIECTBIATHCA Yepe3 MHOTO(YHKIIMOHAIbHBIE
LIEHTPBI TIPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHHUITUTIAIBHBIX YCITYT.

(dactb TpeThs BBeneHa denepanbHbiM 3aKkoHOM OT 28.07.2012 N 133-D3)

Cratbs 45. IIpaBa oOIIECTBEHHBIX 00BEAMHEHUH TTOTPEOUTENCH (MX aCCOIMAIINM, COI030B)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxnane BmpaBe OOBETUHATHCS HA JOOPOBOJILHOM OCHOBE B OOIECTBEHHBIC
oOBeIMHEHUsT TOTpeOuTeNneld (WX acCOIMAIlih, COIO3bI), KOTOPHIC OCYIIECTBISIOT CBOIO
NeSITeIbHOCTh B COOTBETCTBUU C YCTaBaMH yKa3aHHBIX 0ObEIMHEHHH (MX accolualiiii, COr30B)
1 3aKO0HONaTenbCcTBOM Poccuiickoit denepanuu.

2. OOmecTBeHHbIE OOBECIWHEHUS TMOTpeOUTENeH (WX acCOIMaIlid, COO3bI) IS
OCYIIECTBIICHUS CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciyram), a
TaK)Xe IPOCKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX IIPaBOBBIX akTOB Pocculiickonn denepannuu,
PETYIHUPYIOMIUX OTHOLIECHUS B 00J1aCTH 3alUTHI IPaB MOTPEOUTENEH;
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MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKXKe COOTBETCTBHMS IMOTPEOUTENBbCKUX CBOWCTB TOBapoB (paboT, yciayr) 3asiBIEHHON
NpoaBIaMy (M3TOTOBUTENSMH, HCTIOTHUTESIMH) HH(DOPMAITH O HUX;

OCYILECTBIIATh OOIECTBEHHBI KOHTPOJb 3a COOJIIOJCHMEM INIpaB MoTpeOuTene u
HANpaBIATh B OpraH TOCYAApCTBEHHOTO HAaa30pa W OPraHbl MECTHOIO CaMOYIPAaBICHUS
uHpopManuoo o (akTax HapylleHUH npaB MmoTpeOuTeneil A NpOBEeIEHUs MPOBEPKU 3THX
(akTOB M TPHUHATHS B Cllydae MX MOJATBEPXKICHHUS Mep IO IMPECEYCHUIO HapyIICHWH IpaB
notrpebuTenel B mpeaenax MOJHOMOYMN YKa3aHHBIX OpPraHOB, y4acTBOBaTh B IPOBEIACHUU
SKCHEePTH3 MO (aKTaM HapyIICHUH NpaB MOTPeOUTENEH B CBA3H C OOpAIICHUSIMH TIOTPEOUTEIEH.
IIpu ocyiiecTBI€HNH OOLIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE OOBEAMHEHMs MOTpeduTesei
(ux acconuaiuu, cor3bl) HE BIpaBe TPeOOBATh OT M3TOTOBUTENEH (MCIIOIHUTENEH, TPOAABIIOB,
YIOJHOMOYEHHBIX OpraHu3aluii WK YIOJHOMOYEHHBIX MHIMBUAYAJIBHBIX MpealpUHUMaTesei,
UMIIOPTEPOB)  TPEJCTABIEHUE  JOKYMEHTOB  (BBINOJIHEHHME  JCHCTBHI), OOS3aHHOCTb
IpeAcTaBiIeHNs (BBINOJHEHUSI) KOTOPBIX 10 TPEeOOBAHUIO TOTpEOMTENs HE YCTaHOBJIEHA
3aKOHOM;

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOPMAIHIO O MpaBax MOTpeOUTeNel 1 0 HEOOXOAUMBIX JEHCTBUSAX IO
3alMTe 3THUX IPaB, O pe3yJbTaTaX CPABHUTENIBHBIX MCCIIEJOBAHUI KauecTBa TOBapoB (pador,
yCIIyT), a Takke WHYH HH(pOpMamuio, KoTtopas OyIeT CIIOCOOCTBOBATH pEaIM3alMH IIPaB |
3aKOHHBIX HHTepecoB mnorpebureneil. IlyOnmkyemble OOLIECTBEHHBIMU OOBEIUHEHUSAMU
notrpeduTeneil (MX accolManusMH, COI3aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIETOBAHUN
KayecTBa TOBapoOB (paboT, yciyr) He SBISIOTCS PEKIaMoii;

BHOCHUTH B (hefiepasibHbIe OpraHbl UCIIOJHUTEIBHON BIACTH, OPTaHU3ALNHU TPEITI0KESHUS O
IOPUHATHM MEp N0 TMOBBIMIEHUIO KayecTBa TOBAapoB (paboT, yciayr), MO NPHOCTAHOBIICHUIO
MIPOM3BOJICTBA W pPEANM3alUN TOBAPOB (BBIMOJHEHHUS Pa0OT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHEI0 PbIHKA TOBapoB (paboT, yClIyr), HE COOTBETCTBYIOLIUX MPEAbSBIAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHONATENbCTBOM Poccuiickoit @epepannu 0 TEXHUYECKOM PETyJIMPOBAHUN
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl TNPOKYypaTypel W (eaepanbHble OpraHbl HCIOJHUTENFHOW BIACTH
MaTepuaibl O NPUBJIECYEHUH K OTBETCTBEHHOCTH JIMI, OCYILECTBIISIOLUIMX MPOU3BOJICTBO U
peanu3alio TOBAapoB (BBIOJHEHHWE pPAa0OT, OKa3aHHWE YCIOYTr), HE COOTBETCTBYIOIINX
NOpeIbsBIsEMbIM K HHUM 0O0s3aTelbHBIM TpeOOBaHUSAM, a TaKKe HapylaloIuX I[paBa
NOTpeOUTENIeH, YCTAaHOBJICHHBIE 3aKOHAMHW M HWHBIMH HOPMATHBHBIMH TPaBOBBIMH aKTaMU
Poccuiickoii deneparuu;

oOpamatbcsi B OpraHbl MPOKYpaTypsl € MPOCKOAMU TPUHECTH TMPOTECTHl O NMPU3HAHUU
HE/IEHCTBUTENBHBIMU aKTOB (heZiepalibHbIX OPraHOB MCIIOJHHUTENbHOM BIIACTH, aKTOB OPIaHOB
UCTIOJIHUTENILHOW BJAacTH CcyObekToB Poccuiickoii ®dexepanmuu M aKTOB OPraHOB MECTHOTO
CaMOYIIPABIIEHUsI, POTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIHPYIOIUM OTHOLIEHHUs B 00JacTu
3alUTHI IPaB MOTpeOUTENEH HOpMATUBHBIM ITPABOBBIM akTaM Poccuiickoit denepanny;

o0paliaTecs B Cy/ibl C 3asBICHUSAMHU B 3aILUTY MIPaB MOTpeOUTeNel U 3aKOHHBIX HHTEPECOB
OTAETBHBIX MOTPeOuTENeH (IpyMITbl MOTPEOUTENICH, HEOTIPESIEHHOTO KpyTra NoTpeouTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOI'O HaJa3opa B (OpMUPOBAHUU
OTKPBITBIX W OOILIENOCTYMHBIX TOCYAApPCTBEHHBIX WH(POPMAIMOHHBIX PECypcoB B o0iacTu
3aIIUTHI IPAB OTPEOUTEIICH, KauecTBa M 0€30MMaCHOCTH TOBApOB (padoT, yCIIyT).
(a03an BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepanbHOro 3akoHa
ot 25.06.2012 N 93-®3)

Cratbst 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOPEICIIEHHOTO Kpyra MoTpeOuTese
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

OpraH TOCYAAapCTBCHHOI'O Haa30pa, Opradbl MECTHOT'O CaAMOYIIPABJCHUA, O6H.[€CTB€HHBI€
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00BbETUHEHUST MOTpeOuTeNneil (MX accoIMalyy, COIO3bI) BIpaBE NPEABSBIATh HUCKH B CYIbl O
IPEKpallleHUH  MPOTUBONPABHBIX  JEMCTBUH  M3roTOBUTENs  (MCIOJHUTENS, MPOJaBIia,
YIOJHOMOYEHHON OpraHu3ali WIK YHOJHOMOYEHHOIO MHAMBUAYAIBHOIO NpEeATpUHUMATEI,
UMIIOpTEpa) B OTHOLIEHUH HEONPEAEICHHOI0 Kpyra noTpedouTenei.

(dactpb nepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ynoOBIETBOpPEHUHM TaKOro HCKa CyJX OOs3bIBae€T IPABOHAPYIIUTENS [OBECTH B
YCTaHOBJICHHBII CYZIOM CPOK 4Yepe3 CpelICTBa MacCOBOH MH(OpMAIK WM WHBIM CIOCOOOM 10
CBEJICHUs MOTpeOuTeNeH perieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy DPELICHHE Cy[a O INPU3HAHUM JACWCTBUH W3TOTOBUTEIS
(ucnionmHUTENS, MPOJAaBIA,  YHNOJIHOMOYEHHOM  OpraHu3allMd MM YIOJHOMOYEHHOIO
WHAVBUAYAIbHOTO NpPEINPUHHUMATENs, HMIIOpPTEpPa) IPOTUBONPABHBIMH B  OTHOLIEHUU
HEOIPEJEeNIEHHOr0 Kpyra mnoTpeOuTeneil o0s3aTeabHO AN CyAa, PAacCMaTPUBAIOIIErO HCK
MOTPEOUTENS O 3aLUTE €ro MpaB, BOSHUKIINX BCIEACTBUE HACTYIUIEHUS TPa’kJaHCKO-TIPABOBBIX
NOCHEICTBUM  ACWCTBUM  M3roTOBUTENS  (MCHOJHMUTENS, TMPOJaBLa,  YINOJIHOMOYEHHOH
OpraHM3allMi WIM YNOJIHOMOYEHHOTO WHIUBUAYAJIbHOIO NpPEINpUHUMATENs, UMIOpPTEpPa), B
4acTH BOIIPOCOB, MMEIN JIM MECTO TaKUE ACUCTBHUS WM COBEPIIEHBI JIM OHM HM3TOTOBHUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM OpraHu3auuedl WIH YHOJIHOMOYEHHBIM
WH/IMBUYAJIbHBIM MIPEIIPUHIMATENIEM, UMIIOPTEPOM).

OnHOBpEeMEHHO € YJOBJIETBOPEHHEM  HUCKa, IMPEIbSIBICHHOTO  OOIIECTBEHHBIM
oObeIMHEHHEM  moTpebuTeneil  (MX  accouuanuel, COHO30M), OpraHamMy __ MECTHOrO
CaMOyIpaBJIeHUs] B MHTEpPEcax HEOIPENEICHHOIO Kpyra MOTpeOuTeNnel, cyJ NpUHUMAET
peleHre O BO3MEIIEHHHM OOIIECTBEHHOMY OOBEIMHEHMIO NOTpeduTenei (MX accouualui,
COI03Y), OpraHaM MECTHOT'O CaMOYTPaBJIEHHs BCEX MOHECEHHBIX M0 AENy CyACOHBIX U3JIEPIKEK, a
TaKXKe MHBIX BO3HMKIIUX JI0 OOpalleHHss B CyAd M CBA3aHHBIX C pAacCMOTPEHHEM Jela
HEOOXOJUMBIX Pacxo/0B, B TOM YHCJIE PacxXo/0B Ha MPOBEACHHUE HE3aBUCUMOW HKCHEPTU3HI B
cllyyae BBISBIICHHS B pe3yJIbTaTe MPOBEJIEHHsI TAaKOH HKCHEPTH3bl HapyIIEHUs 00sS3aTeNbHBIX
TpeboBaHMil K ToBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit denepanyun
b.EJIBIIMH
Mocksa, [lom CoBeToB Poccun
7 dbespans 1992 rona
N 2300-1
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